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CHAPTER I
THE PROBLEM AMD DEFINITIONS OF TERMS USED
A ccording to  th e  p s y c h o a n a lv tic a lly  o r ie n te d  th e r a p i s t  th e  
t r a n s fe re n c e  phenomenon i s  a n e ce ssa ry  s te p  in  any p ro d u c tiv e  tre a tm e n t 
in  m ental hygiene* The o r ig in a l  use o f th e  t r a n s ie r e n c e  phenomenon has 
been m odified  s in c e  i t s  in tro d u c tio n  by Freud and the d e s c r ip t io n s  o f  
I t  l ik e w ise  have become q u ite  d iv e r s e .  L i t t l e  ev idence o f  the value  o f  
t ra n s fe re n c e  has h e^ r p re sen te d  in  p a s to r a l  co unse ling  l i t e r a t u r e  ard 
th e re  has been l im ite d  s tu d y  o f i t s  c u r re n t use by p a s to r s .
I .  THE PROBLEM
S tatem en t o f  the problem . The f i r s t  q u es tio n  in v o lv ed  in  t h i s  
s tu d y  concerned th e  amount o f  in s ig h t  p a s to r s  possessed  in to  the t r a n s ­
fe ren ce  phenomenon and how n e c e ssa ry  they f e l t  t r a n s fe re n c e  was in  t h e i r  
ty p e  o f c o u n se lin g . It. was b e lie v e d  b e fo re  th e  s tu d y  began t h a t  th e re  
was l i t t l e  i n s i s t  in to  t r a n s f e re n c e  a s  v e l l  as  v e ry  l im i te d  use  o f  i t*
At th e  b eg in n in g  o f  the s tu d y  i t  seemed th a t  the p a s to r a l  counselo r s e l ­
dom reco g n ised  tra n s fe re n c e  and when he was aware of i t  he made no a ttem p t 
to  m an ip u la te  I t .
The second qu estio n  invo lved  in  th e  s tu d y  concerned th e  ty p e  o f  
c o u n se lin g  th a t  most p a s to r s  p r a c t ic e d .  The s tu d y  sought to  determ ine 
how much c o u n se lin g  corf 1 s te d  o f  ad v ice  g iv in g  end how much o f l i s t e n i n g  
by the  c o u n se lo r .
2D uring th e  course  o f  th e  s tudy  numerous secondary q u e s tio n s  a ro se  
in  th e  a re a s  o f  hid.iqp.ent©, a t t i t u d e ^  a cc e p ta n c e , r e j e c t i o n ,  and h o s t i l ­
i t i e s  on th e  o a r t  o f  th e  p a s to r s .  ’These were d e a l t  w ith  a s  th e y  became 
r e le v a n t .
Im portance o f  th e  s tu d y . I t  was f e l t  t h a t  th e  problem o f  tra n s­
ference was w orthy  o f  in v e r t!  ca t lo r  and con s id e  r a t i  on o f  a v a i la b le  
in fo rm a tio n  in  th e  s p e c ia l is e d  f i e ld  o f  p a s to r a l  c o u n s e llo r .  I t  was 
f l i r t  h e r  e v id e n t t h a t  i f  th e  t r a n s fe re n c e  phenomenon were as  im p o rtan t 
as  th e  a m lv js t p ro p o rte d , th en  i t  would be p o s s ib le  fo r  th e  p a s to r  to  
become u n w it t in g ly  invo lved  in  such a r e la t io n s h ip  and f a i l  t o  compre­
hend how t o  r e s o lv e  th e  s i t u a t i o n .
A ccording t o  v'i s e ,  t r a n s f e re n c e — both  n e g a tiv e  and p o s i t iv e — 
h a s  tak en  p la c e  in  many church s i t u a t i o n s .  He b e lie v e s  th e  problem has
i
n o t been recogn ised  n o r rivers s u f f i c i e n t  s tu d y .~
I I .  DEFINITIONS OF TERMS USED
The m in is t ry  in v o lv e s  th re e  a re a s  o f  s e rv ic e s  h o m i le t ic s ,  e a te -
c h e t ic s  (te ach in g }  and poim enice. P a s to ra l  co u n se lin g  i s  no t p a s to r a l
o
psychology under a new name o r  p a s to r a l  so c io lo g y  e i t h e r ." ' x t  i s  a  
o n e -to -o n e  r e la t io n s h ip  between a p a s to r  and a n o th e r  in d iv id u a l  w ith  a
^C arro l ’l e e ,  P a s to ra l  C ounseling (New York! H arner and B ro th e rs , 
19*1}, p . u .
‘■Seward H i l tn e r ,  P re face  to  P a s to ra l  C ounseling (Hew York: 
A b i n g d o n  P r e s s ,  1 1 S F ) ,  p .  I P .
f e l t  need , whereby th e  two o f  them, a ttem p t to  d e f in e  th e  problem , 
an a ly se  i t  and a r r iv e  at a s u i ta b le  s o lu t io n .
O ther r e l ig io n s ,  psychology and so c io lo g y  do n o t p o ssess  th e  
tmlcraa p o te n t ia l  fo r  co u n se lin g  r e la t io n s h ip s  e v id e n t in  C h r i s t i a n i ty .  
The C h r is t ia n  p a s te 1- hrlnsrs I n to  th e  c o u n se lin g  se ss io n  th e  r e l a t io n ­
sh ip  o f  Cod to  th e  co u n sc lae  and th e  counse1.ee1 s r e la t io n s h ip  to  God.3 
The f a c t  t h a t  th e  p a s to r  o p e ra te s  w ith in  t h i s  framework makes him d i f ­
f e re n t  from o th e r  c o u n se lo rs . Tory l i t t l e  P ro te s ta n t  co u n se lin g  p la c e s  
th e  p a s to r  in  th e  r o le  o f  one d e s ig n a te d  to  l i s t e n  t o  c o n fe ss io n s . He 
i s ,  however, exoected  t o  be an e x p e r t In  s o lv in g  v a r io u s  ty p e s  o f  p e r­
sonal problem s.
T ra n s fe re n c e . By tra n s fe re n c e  Trend meant th e  r e a c t io n s  o f  the
p a t ie n t  t o  th e  a n a ly s t  a s  though he were r o t  h im se lf  b u t some o th e r
4person  in  th e  p a tie n t*  «* p a s t .  "T ran sfe ren ce1* was used  to  d e s c r ib e  
a t t i t u d e s  developed toward th e  th e r a p i s t  which m ight have been more 
a p p ro p r ia te ly  d ir e c te d  toward a p a re n t o r  a n o th e r  p erso n . These a t t i ­
tu d es  m ish t have 1 rectified lo v e , h a te  and dependence. Tr& nsferencew asnot 
r e fe r r e d  to  as  a r e l a t io n s h ip  between th e  c l i e n t  and one o f  h is  p a re n ts  
o r  a n o th e r  p a r e n t - m i r e ,  bu t between th e r a p i s t  and c l i e n t .
t r a n s fe re n c e  n e u r o s is . T ran sfe ren ce  has many fa c e ts  such as 
t r a n s fe re n c e  n e u ro s is  and c o u n te r  t ra n s f e re n c e .  These a re  m entioned
h b i i . ,  n . 1.7 .
Franz A lexarvl.r and Thomas M. French, Psychoanalytic Therapy 
(Hew vorks The Hoi and P ress Company, 1946) ,  p. 173 .
p r im a r i ly  fo r  th e  purpose o f  c l a r i f y i n g  th e  d e f in i t io n  o f  t r a n s f e re n c e  
i t s e l  f »
T ran sfe ren ce  n e u ro s is  i s  a  c o n d itio n  where p re v a i l in g  n e u ro t ic
te n d e n c ie s  w ith in  th e  p a t ie n t  ta k e  t h e i r  f re e  co u rse  and e x p ress  t  hern­
ia
s e lv e s  u n in h lb i te d ly  w ith  l i t t l e  e f f o r t  on th e  p a r t  o f  th e  a n a ly s t .
C ounter t r a n s f e r e n c e . The re v e rs e  o f  t r a n s f e re n c e  ta k in g  p la c e  
In  the  p a t le n t- th e x t tp ls t  r e la t io n s h ip  i s  known a s  co u n te r  t r a n s f e r e n c e .  
For th e  purpose o f  t h i s  s tu d y  i t  was n o t im p o rta n t.
i n *  o m m i u n m  o f  th e  remainder o f  h ie  t h e s i s
A resume o f  th e  l i t e r a t u r e  which in s p ir e d  t h i s  s tu d y  and a id ed  
in  th e  u n d e rs tan d in g  o f  th e  su h .lec t has been recorded  in  C hap ter I I .
Three m ethods were used in  c o l le c t in g  d a ta i  I s  a  q u es tio n  s e r i e s ,  
2 ) a  co u n se lin g  s i tu a t io n  and 3 ) a  t e s t  o f  th e  counselor*  s p e rc e p tio n  
in to  a  t r a n s f e re n c e  s i t u a t io n .  These methods have been reco rded  i n  
C h ap te r I I I  w ith  a  d e ta i le d  d e s c r ip t io n  o f  each . A s t a t i s t i c a l  approach 
h as  been used in  th e  a n a ly s is  o f  th e  d a ta .  The r e s u l t s  o f  th e  d a ta  
a n a ly s is  have been shown in  C hap ter IF . C onclusions to  th e  s tu d y  have 
been gi ven  in  C hap ter ? .
^V an* A lexander, Fundam entals a t  P sy ch o an a ly sis  (New Torkl W. W. 
N orton Company, 1 9 4 $ ), p . 2$ ? .
chapter u
HEHEV/ OF THE L IT E  HATH 
T . L I T E R A T E  m A ? E D  TO PADTCRJIL OajKEOLIHO AND DEALING
".'T*r«ft t "j* *Tt-iTtrtjr v r ‘;t- X .1 2 » A J V”- it  ■...'£ .»i '»* (1*1/ 1. *
^>«e l i t e r a t u r e  on tra n s fe re n c e  in  p a s to r a l  co u n se lin g  c o n s is ts  
o f  an o c c a s io n a l m a t t s r - o f - f a c t  m ention o f th e  tern.* I t  has been sug­
gested  t h a t  t r a n s f e re n c e  I s  p re s e n t  in  th e  church s i tu a t io n  and should 
he d e a l t  w ith  fo r  t h a t  re a so n . However, a t  th e  tim e o f  t h i s  s tu d y , th e  
w r i t e r  was unab le  to  find  any s tu d y  o f  t r a n s f e re n c e  in  a c tu a l  p a s to ra l  
c o u n se lin g ,
b r ib e r s  in  th e  f i e ld  reco g n ise  th e  im portance o f  c le a r  under­
s ta n d in g  and a tte m p t to  p o in t o»it c e r ta in  p i t f a l l s  r e la te d  to  t r a n s f e r ­
ence in  o a r to r a l  c o u n se lin g . For in s ta n c e ,  one say s :
The m in is te r  who works on th e  b a s is  o f  an a u th o r i t a r ia n  r o le  
w i l l  be t r e a t e d  as p re v io u s  a u th o r i ta r ia n  f ig u re s  bu t i f  he 
e x p re sse s  genuine a t t i t u d e s  and i n t e r e s t s  o f  th e  approved m in is te r  
r o le  he w i l l  m courage som ething more in  th e  o rd e r  o f  a t r a n s ­
fe ren ce  phenomenon o f  p sy c h o a n a ly s is ,&
Although th e r e  a^ *e many books and a r t i c l e s  on p a s to r a l  co u n se l­
in g ,  th e  v a s t  m a jo r i ty  dea l w ith  m ethods. There a re  some who r e f e r  to  
th e  ’’.good fe llo w *1 r e la t io n s h ip  as opposed to  th e  Mc l o r  gym. an. c o n c e r t* , 
and r e l a t e  th e  d if f e r e n c e  between th e  concep ts o f  p a s to r  and p s y c h ia t r i s t
^ ' fi s e ,  o p .  d  t . ,  p .  4 1 .
6
*7to  th*» r e la t io n s h ip  e s ta b l is h e d  In  co u n se l-* r g .  The developm ent o f  a
t ra n s f e re n c e  r e la t io n s h ip  I s  determ ined by th e  c l i e n t  * s concep t o f  th e  
co u n se lo r.
t r a n s fe re n c e  i s  r e la te d  to  a l l  ty p e s  o f  c o u n se lin g  in  some May 
o r  a n o th e r , in  th e o ry  a t  l e a s t .  The developm ent o f  th e  th eo ry  
came from th e  p sy ch o an a ly st and o r ! g in a l ly  from F reud . Freud d isco v e red  
th e  phenomenon and h is  s tu d e n ts —e s p e c ia l ly  A dler and Jung—proceeded to  
d evelop  i t .  Fran?, A lexander c o n tr ib u te d  to  th e  p r a c t i c a l  p sy c h o an a ly tic  
l i t e r a t u r e . "  C arl H olers a ls o  c o n tr ib u te d  to  th e  d is c u s s io n  o f  t r a n s ­
fe ren ce  even though he con tends t h a t  in  n o n -d ir e c t iv e  co u n se lin g  i t  
u s u a l ly  ceases  to  be a problem,**
fin e #  th e  th e o ry  o f  the p sy ch o an a ly st has been t h a t  no m ajor change 
ta k e s  p la c e  in  th e  p a t i e n t f s  p e r s o n a l i ty  s t r u c tu r e  w ith o u t t r a n s f e re n c e ,  
th e  to p ic  h as  u s u a lly  been em phasised by t h i s  branch o f  psychology . 
However, no a ttem p t has been made h e re  to  p rov ide  a la rg e  b ib lio g ra p h y  
o f  th e  p sy ch o an a ly tic  l i t e r a t u r e  s in c e  i t  was r e a d i ly  a v a i la b le  ir> 
o th e r  so u rc e s .
feward H i l tn e r  s ta te d  t h a t  what a p a s to r  knows about ex tended  
co u n se l!n g  may h e lp  more th an  h u r t ,  f o r  th e re  i s  no law th a t  say s  a 
p a r is h io n e r  w i l l  r o t  get angry  in  th e  fo u r th  as w e ll  as  the f if ty - re c o rd
^Alexander. r»o« c l t . , p . BHB.
^ O rl lo g e r s , f  I i ent-Cert ered Therapy (Boston: Houghton M iff lin  
Bomranv, iQTl) ,  pp. 1PQ-P10.
in te rv iew * * ^  The American P erso n n e l and Guidance A sso c ia tio n  Code o f  
E th ic s  seemed r e p re s e n ta t iv e  o f  many p ro fe s s io n a l  e th ic s  when i t  s ta te d  
t h a t  th e  co u n se lo r should  no t a tte m p t to  go beyond h is  le v e l  o f  compe­
te n c e  in  c o u n se lin g . In  an emergency s itu a t io n *  however, th e r e  seemed 
t o  be agreem ent t h a t  th e  co u n se lo r must know w hat t o  d o , ^
The p a s to r  has n o t so u $ it  to  r e s t r u c tu r e  p e r s o n a l i ty  in  p a r is h  
co u n se lin g  a lthough  he may d e f i n i t e l y  have sought b e h a v io ra l changes. 
P a s to r a l  co u n se lin g  h as  n o t gone a s  deep a s  French*s and A lexander *s 
concept th a t*
. . . t h e r a p e u t i c  su ccess  can be ach ieved  on th e  b a s is  o f  a  good 
tr a n s f e re n c e  r e la t io n s h ip  a lo n e , one w hich i© no t a llow ed  to  develop 
in to  a t r a n s f e re n c e  n e u ro s is ,  bu t i s  ke.pt a t  th e  low er le v e l  o f  a 
"working r e la t io n s h ip " .^ ^
However, H i l tn e r  asked i f  the t r a n s fe re n c e  s i tu a t io n  were som ething
in h e re n t  in  extended th e ra p y  o r  i f  i t  were produced by a p a r t i c u la r
approach on th e  p a r t  o f  th e  t h e r a p i s t • ^  There was agreem ent th a t  many
people  would seek  to  e s ta b l i s h  a  r e la t io n s h ip  w ith  th e  p a s to r  which
r e f le c te d  t h e i r  own em otional n eed s . A p a s to r  w ith  o n ly  s l ig h t  em otional
m a tu r i ty  would f in d  h im se lf  r e a c t in g  to  th e se  peop le  w ith  v a r io u s  degrees
o f  a n x ie ty ,  c o n fu s io n , h o s t i l i t y  o r subm iesiv en ess• ^  These ty p e s  o f
l% ew ard  H i l tn e r ,  P a s to r a l  C ounseling  (New York* Abingdon P re s s ,  
19A9) ,  p . 90 .
^ ~Cpde o f E th ic s .  American P erso n n e l and Guidance A sso c ia tio n .
12A lexander and F rench , op. c i t . . p . 173*
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H il tn e r ,  P a s to r a l  C ounseling , op. c i t . ,  pp . 269- 270.
s i tu a t io n s  would r c o u ire  s k i l l  in  h an d lin g  and the  deeper th e  m a te r ia l
1 *5th e  le e s  l i k e l y  i t  would he t h a t  th e  p a s to r  could handle i t .
Bereavement was a s p e c ia l  a rea  which m erited  m ention . E sp e c ia lly  
when t h i s  occu rs  in  y o u th , th e  p astor may be regarded a s  a p a ren t-fig u re , 
"’he s i tu a t io n  h as  been known to  e x i s t  but when th e  in d iv id u a l  p a s to r  i s  
faced with I t  be may r e a c t  much d i f f e r e n t l y  from what might be ex p ec ted . 
In  summary, i t  can be paid  th a t p a sto ra l cou n se lin g  p o sse sse s  a 
th e o re t ic a l  b a s is .  However, t h e  d if f e re n c e  between th e  th e o ry  and 
actu a l p r a c t ic e  needs f b r th e r  s tu d y  b o th  in  th e  case  o f  th e  new p a s to r  
and th e  one w ith y ea rs  o f  e x p e rie n c e . M oreover, th e  q u e s tio n  co n cern ing  
p a s to ra l  need fo r  and u se  o f  t r a n s fe re n c e  seems a s  y e t to  be unansw ered. 
This s tu d y  has attempted to  e x p lo re  p a r t  o f  t h i s  problem ,
H . TJKtT.VrrnRS OF PREVIOUS rTUHIES 111 PiHTQTAL COUNSELING
The s tu d y  o f t r a n s fe re n c e  in  p a s to r a l  co u n se lin g  has been l im ite d
to  a few g en e ra l o b se rv a tio n s , For In s ta n c e ,  Wise p o in te d  ou t th a t
th e re  a re  many peo p le  in  th e  church who come to th e  m in is te r  n o t fo r
16h e lp  b u t because th e y  want t o  le a n  on someone.
,rb e  s tu d y  o f  o a s t ora l cou n selin g  tecb n lou es d ese rv es  n p lace  in  
research in  co u n se lin g  psychology. However, a p a s to r a l  c o u n se lin g  sub­
d iv is io n  i s  not, f u l ly  developed. Most work i s  in  th e  a rea  o f  h o s p i ta l  
technique with some t r a in in g  program s th a t  in c lu d e  an in te r im  program
• ^ l i l t n e r ,  o p ,  c i t . , n . 09.
9in  mental, hosp lt a l e .
G enerally , re se a rc h  in  p a s to r a l  co u n se lin g  r e s u l t s  In  su c c e s s fu l  
p astora l co u n se lo rs  w r i t in g  books about t h e i r  ex p e rien c e s  w ith  on© 
In c lu s io n  o f  sev e ra l case  h i s t o r i e s  and re fe re n c e s  to  p sy c h o lo g ic a l 
so u rces  th e y  m y  have encoun tered  in  re a d in g  o r  experience*  Few s t a ­
t i s t i c a l  s tu d ie s  such a s  t h i s  p ap er p re se n ts  have been  made. The reaso n  
for  t h i s  may be th e  t r a in in g  o f  p a s to r a l  s tu d e n ts  in  p r a c t i c a l  m ethods— 
th e  "how to  do i t "  approach— r a th e r  th a n  methods o f  r e s e a rc h . Most 
p a s to r s  spend o n ly  a p a r t  o f  t h e i r  tim e in  cou n selin g  and th e  research  
and t r a in i n g  i s  p ro p o r tio n a te  t o  th a t .
CHAPTER I I I
METHODS, MATERIALS AIID THE SCOPE OF THE STUDY
E ith e r  o f  two croups could  h w e  been th e  s u b je c ts  f o r  s tu d y .
Const d e ra tio n  was adven to  bo th  th e  s tu d y  o f  p a s to r s  and th e  s tu d y  o f  
c l i e n t s .  I t  was decided  th a t  th e  s tu d y  should be U n i te d  to  p a s to r s  
fo r  s e v e ra l  re a so n s . One was th e  f a c t  t h a t  p a s to r s  would have been 
r e lu c ta n t  t o  have a t h i r d  p a r ty  p re s e n t  a t  th e  s e s s io n s  and no o th e r  
f a c i l i t i e s  such as  one-way window© were a v a i la b le  in  p as to rs*  o f f i c e s ,  
R ecording p a s to r a l  in te rv ie w s  could  have been done in  son© cases  b u t 
p a s to r s  were h e s i t a n t  to  s u b le c t  t h e i r  own p a r is h io n e r s  to  t h i s .  F in a lly , 
i n t e r e s t  in  th e  p a s to r s  them selves was g r e a te s t  on th e  p a r t  o f  th e  
w r i te r ,
I .  THE METHOD OF STUDY EMPLOYED
In  o rd e r  t o  p ro v id e  a co u n se lin g  s i tu a t io n  th a t  would in c lu d e  
s a l i e n t  and id e n t i c a l  m a te r ia l  fo r  each c o u n se lo r, a system o f  3” x 5,f 
ca rd s  was dev ised  (Bee Appendix A fo r  a rep ro d u c tio n  o f  th e  m a te r ia l  on 
th e  c a r d s ) .  O ther m ethods o f  m t h * r in y  m a te r ia l  in c lu d ed  a  s e r i e s  o f  
tw en ty  q u e s tio n s  and a m u lti p ie -c h o ic e  t e a t  c o n ta in in g  two item s in  i t s  
f in a l  form*
Purvey Questions* •,'ith no sp e c if ic  reference to  the t r a n s f e re n c e  
phenomenon, a se r ie s  o f  Questions was designed  to  determ ine what th e  
p a s to r ’s concept o f  t r a n s fe re n c e  was (A l i s t  o f  the questions used may 
he found in  Appendix D). The Q uestions were asked verb ally  and each
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response  was recorded  in  f u l l  u n le s s  a c o u n se lo r, a f t e r  answ ering , made 
s e v e ra l  comments r e l a t in g  t o  s p e c i f ic  e x p e r ie n c e s . The co u n se lo rs  were 
w i l l in g  to  answer each q u es tio n  g e n e ra l ly  bu t were c a re fu l  t o  e x p la in  
f u l l y  what th e y  meant each tim e l e s t  th e re  be some m isu n d erstan d in g .
The q u e s tio n s  them selv es  were th e  r e s u l t  o f  s tu d y in g  t ra n s fe re n c e  
and d e te rw tn in g  what m ight and m ight n o t be p re se n t In  a  tra n s fe re n c e  
r e la t io n s h ip .  They w ere n o t designed  to  be c o n c lu s iv e  n o r  d id  th e  
r e s u l t s  in d ic a te  th a t  each co u n se lo r cou ld  be c a te g o r iz e d  s p e c i f i c a l ly .  
The q u e s tio n s ,  a lthough  somewhat l im i te d ,  In d ic a te d  a t re n d  o r  d i r e c t io n  
— sometimes s tro n g ly  and a t  o th e r  tim es  in  a  l e s s  p o s i t iv e  manner. The 
r e s u l t s  w ere a ls o  dependent on th e  counselor*  8 u n d e rs ta n d in g  o f  th e  
q u es tio n  and h ia  w il l in g n e s s  to  g ive an a c c u ra te  answ er.
fo u r gel in** s i t u a t i o n . The 1 ” r  5” c a rd s  t h a t  co n ta in ed  th e  
counsel i r g  s i tu a t io n  p rov ided  th e  second method o f  d a ta  c o l le c t io n  in  
th e  s tu d y , A c l i e n t  was d ev ised  and h is  re sp o n ses  chosen in  such a %/ay 
a s  to  in c lu d e  enough t ra n s fe re n c e  t o  draw resp o n ses  from the c o u n se lo rs  
t h a t  would tend  to  In d ic a te  re c o g n itio n  and u n d e rs ta n d in g  on th e  
c o u n s e lo r ’ s p a r t  i f  he understood  tra n s fe re n c e  a t  a l l  (F or a re p ro d u c tio n  
o f  m a te r ia l  from th e  c a rd s , see Appendix A).
An in tro d u c to ry  ca rd  was in c lu d e d  e x p la in in g  th a t  the c o u rse le e  
was a A'’-y e a r -o ld  man, m arried  and th e  f a th e r  o f  th re e  c h i ld re n ,  he had 
h e ld  th e  same p o s it io n  fo r  th e  p a s t 13 y e a rs . He had been a member o f  
n church fo r  some tim e bu t d id  no t 'p a r t ic ip a te  in  many o f  i t s  a c t i v i ­
t i e s .  I f  th e  c o u n se lo r  were a member o f  th e  c o n tro l  group (composed o f  
n o n -p a s to r s ) ,  he was inform ed t h a t  th e  counsel©© had had some s o c ia l
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c o n ta c t w ith  th e  co u n se lo r and had come to  him as  a  r e s u l t  o f  t h i s  p re ­
v io u s  c o n ta c t .  The in tro d u c to ry  card s ta te d  f u r th e r  t h a t  he en te re d  th e  
o f f i c e  and s a t  n e rv o u s ly  fo r  s e v e ra l  seconds u n t i l  th e  co u n se lo r  asked 
what h® could  do fo r him .
The pronounced t ra n s fe re n c e  s i tu a t io n  s p e lle d  out in  th e  card® 
was one o f  dependency* ’"he m a te r ia l  co n ta in ed  in  th e  c a rd s  im p lied  the  
e x is te n c e  o f  a s i tu a t io n  which m ight be c h a ra c te r iz e d  as fo llo w s:
The counseled  had done a v e ry  a c c e p ta b le  Job a t  a m an u fac tu rin g  
p la n t  as  Io n *  as  a c e r ta in  foreman had been o v er him. S ev e ra l 
months p r io r  to  th e  in te rv ie w  t h i s  foreman had been r e t i r e d  .and 
a n o th e r  machine o p e ra to r  in  th e  p la n t  was promoted to  f i l l  th e  vacancy. 
The new "oreman was n o t as sym pathetic  an in d iv id u a l  as th e  o th e r  
foreman bed been . The new foreman n ev er commented on th e  counsels© *s 
work in  the. fa sh io n  to  which th e  counsels©  had become accustom ed, 
b u t s tood  s i l e n t ly  in  th e  background and w atched.
As a. c h i ld ,  th e  counsel©© had been crv*m rotect© d by h is  m other 
and c o n s ta n tly  encouraged. A f te r  th e  d ea th  o f  th e  coup sole® * r m other, 
th e  p re v io u s  foreman had f i l l e d  th e  r o le  o f  moths r - f i g u r e , th u s  
en a b lin g  th e  c l i e n t  to  co n tin u e  In a sonsvhat balanced  m anner. The 
cotw se1.ee*s v i f e  was a lso  dependent and could  no t f u l f i l l  th e  m other- 
ro le  fo r  him.
At th e  t i n e  o f  th e  in te rv ie w , th e  c l i e n t  was sea rc h in g  d e s p e ra te ly  
fo r  someone to  f i l l  t h i s  r o le  and had com® to  th e  m in is te r .
The f i r s t  s ta te m e n ts  th a t  th e  c l i e n t  made were r ic h  i n  background 
in fo rm a tio n  w ith  each succeed ing  ca rd  c o n ta in in g  le s s  in fo rm a tio n  and more 
and more demands fo r  h e lp . A f te r  f iv e  o r  te n  c a rd s  th e  i r fo x n a t lo n  
became v e ry  red u n d an t,
^ e  c o u n se lo r  was sim ply  to ld  t h a t  th e  s tu d y  was o f  methods in  
p a s to r a l  c o u n se lin g  and then  th e  fo llo w in g  s ta tem en t was made?
There i s  one s e t  o f  f i f t y  c a rd s  her®. rach  card  c a r r i e s  one 
s ta tem en t o f  a person  who has come fo r  co u n se lin g . I f  he had com© 
t o  you f o r  c o u n se lin g , I  would l i k e  to  know what re sp o n ses  you 
would make. 1 w i l l  give you th e  ca rd s  face down. W ill you tu rn  them 
up and read them one a t  a tim e? A f te r  each c a rd  w i l l  you make some 
k in d  o f  rernor.se  *nch a s  yen w orld make to  a counse 1©©— one which
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in'*! cates* what you would do w ith  him a t th at p o in t .
As soon a s  you have m o u gh in fo rm atio n  f o r  w hatever co u n se lin g  
you wo til d do , p le a se  s to p . F?o n o t f e e l  t h a t  you need to  go th rough  
a l l  o f  th e  c a rd s ; i t  l a  up to your d i s c r e t io n .
An in t ro d u c to ry  ca rd  w i l l  give you some background in fo rm a tio n  
about th e  co u n se led .
Tour re sp o n se s  w i l l  be reco rd ed  bu t o f  course  y ou r name w i l l  in  
no way be a tta c h e d .
When th e  co u n se lo r  was a  n o n -p a s to r  th e  s e v e ra l  c a rd s  r e f e r r in g  
to  th e  co u n se lo r a s  a  p a s to r  were removed and o th e rs  c a r ry in g  th e  same 
th o u g h t were s u b s t i tu te d .
T e s t in g . O r ig in a l ly  th re e  m u ltip ie -c h o ic e  q u e s tio n s  were given 
each p a s to ra l  and r o n -p a s to r a l  co u n se lo r  t o  read  and s e le c t  th e  answer 
which seemed b e s t  (These q u e s tio n s  a re  l i s t e d  In  Appendix 3 ) .  The f i r s t  
q u es tio n  was dropped a f t e r  s e v e ra l  p a s to r s  w ere in te rv ie w e d  because th e y  
seemed to  be hav ing  d i f f i c u l t y  in t e r p r e t in g  i t  and th e  in fo rm a tio n  I t  
p rov ided  was i r r e l e v a n t .  The second q u e s tio n  was used to  d e term ine  whe­
t h e r  th e  c o u n se lo r  reco g n ised  dependency ms t ra n s f e re n c e  w h ile  th e  t h i r d  
q u e s tio n  was need to  d e te rm in e  w hether th e  co u n se lo r  reco g n ised  h o s t i l i t y  
a s  a  p a r t  o f  t r a n s f e re n c e .
The q u e s tio n s  w ere g e n e ra l ly  accep ted  by th e  c o u n s e lo rs , a lth o u g h  
s e v e ra l  c o u n se lo rs  were s l i g h t l y  u p se t when th e y  had d i f f i c u l t y  d e t e r ­
m ining which cho ice t o  make.
17-r' In  sev e ra l in te rv ie w s  th e  c a rd s  were n o t shown to  th e  c o u n se lo r  
n o r  was th e  number o f  ca rd s  revealed, to  him. He was asked to  re ru e o t a 
card  each tim e he f e l t  he needed more In fo rm atio n  and w ished to  co n tin u e  
th e  s e s s io n . T h is method f r u s t r a te d  th e  c o u n se lo rs  so  much t h a t  I t  was 
d isc o n tin u e d . They seemed t o  be u n c e r ta in  w hether to  go on o r  to  s to p  
th e  in te rv ie w s . The number o f  c a rd s  used d id  n o t seem to  v a ry  w ith  th e  
method used . (See Appendix C f o r  a com plete l i s t  o f  c l i e n t  s ta te m e n ts .)
uXI. GROUPS STUDIED
P a s to r s . The s tu d y  c e n te red  on the  co u n se lin g  te c h n iq u e s  o f 
p a s to r s  due to  the w rite r*  s i n t e r e s t  in  t h a t  a re a  a id  an ap p aren t need 
fo r  such a s tu d y . No o a r t i c u la r  group o f  o a s to r s  was so u g h t. S e le c tio n  
depended on a v a i l a b i l i t y  and a c c e s s i b i l i t y .  There was some a ttem p t to  
make th e  s tu d y  random b u t no t r u l y  random sa* o le  was ta k e n .
T able I  shows th e  p a s to r a l  r e p re s e n ta t io n  o f the  v a r io u s  denomi-
m, i*n a t io n s .  The chi square tech n iq u e  was used  to  t e s t  th e  h y p o th e s is  t h a t
th e  p a s to r s  s e le c te d  were a f a i r  r e p re s e n ta t io n  o f  th e  denom inations in
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Ctaaha. A t o t a l  o f tw en ty  p a s to r s  was u sed .
TABLE I
DENOMINATIONAL BREAKDOWN OF PASTORAL COUNSELORS INTERVIEWED
D enom inations
re p re se n te d
F requencies
observed
Number o f
churches
F req u en cies
expected
B a p tis t A 38 4 .75
M ethodist 3 22 2.75
L utheran 3 50 6.25
Pre s b y te r ia n 2 27 3 .3 8
O ther 8 23 2.87
T o ta ls 20 161 19.95
^ ^ i l f o r d  ^ ixon and Frank J .  M assey, J r . ,  In tro d u c tio n  to  
S t a t i s t i c a l  A nalvsis  (Mew York? McGraw-Hill Book Company, 1957/* P* 221
^ T h e re  are  ap p ro x im ate ly  251 P ro te s ta n t  churches in  Qnaha w ith  
38 denom inations, n o t in c lu d in g  u n c la s s i f ie d  groups.
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O p era tin g  a t  th e  le v e l  o f  s ig n if ic a n c e  t h i s  com pelled r e je c t io n  
o f  th e  above hypo thesis*  Comparison o f  th e  observed  and th e o r e t ic a l  
fre q u e n c ie s  suggested  th a t  th e  sample c o n ta in ed  to o  many p a s to r s  in  th e  
"other'* denom ination c a te g o ry  to  be co n sid e red  a  random sample o f  p a s to r s  
in  <3aaha»
Every p a s to r  who was asked to  p a r t i c ip a te  consen ted  and searned 
w i l l in g  to  h e lp . Mon© o f th an  was u p se t when faced  w ith  th e  co u n se lin g  
s i t u a t io n  a lthough  th e  m u ltip le -c h o 1c© o u es’io n s  conftised s e v e ra l  o f  
them .
O r ig in a lly ,  the  re se a rc h  p la n  c a l le d  fo r  th e  p a s to r s  to  examine 
two co u n se lin g  s i tu a t io n s  on ca rd s  bu t a f t e r  a p i l o t  s tu d y  ( fo u r  i n t e r ­
v iew s) i t  was seen t h a t  ope deck o f  c a rd s  used about a l l  o f  th e  t •me
t h a t  was a v a ila b le *  Some in te rv ie w s  la s te d  one and o n e -h a lf  hours and 
seldom d id  an in te rv ie w  l a s t  un d er 45 m inutes*
C on tro l grout?. In  o rd e r  to  s e le c t  a c o n tro l  group th a t  was some­
what s im i la r  to  th e  p a s to r a l  group in  ex p erien ce  and amount o f  t r a in in g ,  
c o u n se lo rs  on th e  B ach e lo r’ s  o r  M aste r1s l e v e l  o f  ed u ca tio n  were s e le c te d .  
The breakdown was as  fo llow ss
School c o u n s e l o r s . . 4
R e h a b il i ta t io n  c o u n se lo rs  4 
V ocational c o u n s e lo rs . . . .  2
T o ta l  10
S ev era l o f  th e  c o n tro l  group may have lack ed  adequate  t r a in in g  fo r  
t h e i r  p o s i t io n s  and f e l t  uncom fortab le  in  then* They became ex trem ely  
u p se t a f t e r  b e r im in g  th e  card  s e r i e s  and a ttem p ted  to  w ithdraw  from o r  
end th e  se s s io n  as  q u ic k ly  a s  p o s s ib le .  One f i n a l l y  managed to  s to p
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th e  ca rd  serd.es and d iv e r t  th e  a t t e n t io n  o f  th e  in te rv ie w e r  to  a n o th e r  
to p ic .  Two assum ptions could have been made; l )  th a t  th e  co u n se lo r was 
u p se t by h is  no t u n d e rs tan d in g  th e  tr a n s f e re n c e  s i t u a t i o n ,  o r  2) t h a t  
he f e l t  h i s  co u n se lin g  a b i l i t y  was b e in g  q u e s tio n ed . I t  was assumed 
th a t  in  a r e a l  s i tu a t io n  th e  co u n se lo r would have mad® a s im i la r  resp o n se  
to  s im i la r  counsels®  s ta te m e n ts .
h i .  ijKiTATioris m c m u T B m o  i n  th e  stu d y
S ev era l l im i ta t io n s  were en co u n te red . The re c o rd in g  o f  th e  
s e s s io n s  c re a te d  th e  p o s s i b i l i t y  t h a t  th e  p a r t i e s  in v o lv ed  m ight have 
been l e s s  f re e  th an  th e y  o th e rw ise  would have been . A lso , s in c e  th e  
counse l«e  in  th e  s tu d y  c o n s is te d  on ly  o f resp o n ses  on c a rd s ,  th e  n a tu r a l  
flow  o f  th e  se ss io n  was h indered* One advantage in  com paring c o u n se lo rs  
was th a t  th e  counsel®?? was th e  same in  each case* A lthough s e v e ra l  o f  
th e  c o u n se lo rs  com plained about b e in g  t i e d  to  th e  c a rd s  and ©aid th a t  
t h e i r  s e s s io n s  would have tak en  m  e n t i r e ly  d i f f e r e n t  c o u rse , i t  d id  n o t 
m a tte r  to o  much because o n ly  th e  c o u n s e lo r ’ s response  to  th e  s i tu a t io n  
given him was desired *
In  making any f u r th e r  s tu d ie s ,  i t  m ight be an Improvement to  have 
someone r o le -p la y  th e  c l i e n t  and reco rd  th e  in te rv ie w  m ech an ica lly . I t  
would be b e t t e r  i f  th e  co u n se lo r  were not. aware o f  th e  re c o rd in g  b u t 
t h i s  p rocedure  i s  q u e s tio n a b le  from an e th ic a l  p o in t o f  view.
CHAPTER IV
RESULTS OF THE QUESTIONS, COUNSELING SESSIONS AfuD TESTS
A s t a t i s t i c a l  a n a ly s is  was made of a l l  d a ta  c o l le c te d  by means 
o f  th e  tw en ty  q u e s tio n s ,  th e  co u n se lin g  se ss io n  and th e  t e s t s .  C hapter 
XV h as  been d iv id e d  in to  th r e e  p a r t s ,  one d e a l in g  v d th  each group o f  d a ta .
I .  QUESTION SERIES RESULTS
Table I I  summarized the  r e s u l t s  o b ta in ed  w ith  th e  tw enty  
q u e s tio n s  (The q u e s tio n s  ap p ear in  th e  appendix  in  t h e i r  f u l l  form w ith  
in fo rm a tio n  th e y  were expected to  r e v e a l ) .
The c h i square  t e s t  was used where th e  d a ta  p e rm itte d  t e s t i n g  
fo r  a s s o c ia t io n  between th e  co u n se lo r’ s background and h is  r e p l i e s .
The r e s u l t s  w ere in d ic a te d  a t  th e  r ig h t  in  Table I I .  None o f  th e  ch i 
sq u are  v a lu e s  were high enough to  be s ig n i f i c a n t  a t  th e  5^ l e v e l .  There­
f o r e ,  i t  was concluded th a t  th e r e  was no d if f e r e n c e  between p a s to r s  and 
n o n -p a s to rs  w ith  th e  excep tion  t h a t  n o n -p a s to rs  found no s p i r i t u a l  prob­
lem s s ig n i f i c a n t  in  t h e i r  c l i e n t s  w hereas e ig h t  p a s to r s  found them so .
The ch i sq u ares  fo r  q u e s tio n s  12 and 13 were s ig n i f i c a n t  a t  th e  
10?£ l e v e l .  The co n tin g en cy  c o e f f ic ie n t  was .3 3  fo r  each q u e s tio n .
P a s to rs  tended  to  f e e l  th a t  t h e i r  o f f ic e  was sometimes a h in d ran ce  in  
h e lp in g  neople and th a t  people overcame problem s by ta k in g  t h e i r  f e e l ­
in g s  o u t on th e  m s t o r .  N o n -p asto rs  did not te n d  to  f e e l  t h i s  way.
The tw enty  q u e s tio n s  in v o lv ed  th re e  k in d s o f  c l i e n t  r e a c t io n s  to  
th e  co u n se lo rs  l )  h o s t i l i t y ,  2) th e  f e e l in g  th a t  th e  co u n se lo r was
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TABLE II
A STATISTICAL ANALYSIS O f THE ANSl'EfE 10 QUESTIONS ASKED 
PASTOSS AND N0N-PA2T0HS
Non- Chi
Q uestions Responses P a s to rs P a s to rs Eouare*
1 . Number o f  in te rv ie w s? one 19 9
Two o r
more _ ....1 ... 1
? # Do co u n se lee s  fo l low  ad v ice yes 11 7
yiv©n'' no 9 2 1 .3 7
S. Are some cour-eelees re p e a te r s ? yes I k 9
no 6 1 1-70
k* (Not used because I r r e l e v a n t )
5. Do counsel©©s re a c t  t o  you as  an yes 16 10
a u th o r i ty " no k 0
6 , Do m ost course©lees want to  be w ith 1? k
w o rried  w ith  o r  fo r? f o r 2 3
7 . Do you c o r re c t  u n iu s t i f i ^ d yes 11 h
a t t i t u d e ?  In  a se ss io n ? no 0 5 o 44
0 , V*hen a counsel©© w ants you to make own 11 5
mak© h is  d e c is io n , do you "have
him make h i s  own" o r  "aake I t make o r 9 5 *44
____ .-.-orT. help... him. make..i t " ? ..... ....... ........ h e lp  make
9 . I f  a counsel©© were a b u s iv e , co n tin u e k 3
would you co n tin u e  th u s ,  o r
e s ta b l i s h  b e t t e r  ra p p o rt" b e t t e r 10 6 .31
ra u p o rt
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1 0 . Bo som e p e o p le  a rg u e  t h a t  h e l p  
g iv e n  I s  r o t  u s e f u l ?
y e s
no
1 2
___ _2 ... .
6
.... .4 ......... _ _
n . C ar a  s e e s !  o r  c o n t i n u e  i f  a  
_...- . . .c o u p e e lm  M h i r e a t i i  jr ju ? .... .......
y e s
.,...  n o ______
1 ?
...... 7
4
3 _____ __*B2 ..._
i f . D oes b e in g  a  elerjt^yssan ( c o u n ­
s e l o r )  g e t  irs t h e  w av o f  
h e l p i n g  p e o p le ?
y e s
n o
9
11
1
ft 3 .5 1
n . A re  f e e l i n g s  o v e rc o m e  b y  
t a k i n g  th em  o u t  on v o u ?
y e s
-  . .-..AO..... _..._j
1 4
ft
6
- ._ 2 ..... .. 3 .*3 L ....
1 4 . Bo c o u n s e l s * *  w a n t s o l u t i o n s  
o r  t o  t a l k ?
s o l u t i o n s
t a l k
1 1 .
6 ,
5
5
5 .5
L...J,*l5 _
1 *5. A re you  b lam e d  f o r  p ro b le m s  
f o r  n o  r e a s o n ?
y e s
■.... . n o  ........
10 
..... 1 0 .......
5
.....4 .....
1 6 * Do you  e n c o u r a g e  a. p e r s o n  t o  
s a y  I t  i f  ho  d o e m * t  l i k e  
y o u ?
y e s
n o
I P
5
7
4 .1 5
1 7 * T f  a  p e r s o n  w e r e  r e l e a s i n g  
h i s  f e e l i n g s  a t  y o u r  e x p e n s e , 
w o u ld  you  p o i n t  o u t  t h e  r e a l  
p ro b le m  i f  y o u  knew  i t ?
y e s
n o
1 0
ft
7
1
1 ft* D oes a  c o u n s e l e *  u s u a l l y  
a c c e n t  h i s  r e a l  p ro b le m ?
iy e s
n o  . _
11
6
5
.._..,2........._
1 9 . A re m o s t p ro b le m s  s p i r i t u a l  o r  
n o n ~ s p l  r i t u a l ?
s p i r i t u a l
non
ft
1 2
0
1 0
o n . T h i s  Q u e s t io n  a s k e d  from  w h a t 
m o s t p ro b le m s  s te m . The 
a n s w e r s  w e r e  t o o  n u m e ro u s  t o  
l i s t  h e r e .
Aft r
The c h i  s q u a r e  r e m a in e d  f o r  s i a n i  f i c a n c e  a t  t h e  5?  l e v e l  i s
2 *ft4 .
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authoritarian and 3) dependency o f the c l ie n t .  The authoritarian and 
dependency categories were grouped together since they seemed l ik e ly  to  
be the counselor and c lien t ro le s  in the same s itu a tio n . The questions 
that rew aled  author!ty-dependency were those numbered 1 , 2, 3 , 5, 6*
Pf 12, 14 and If*. Those that revealed h o s t i l i t y  were numbered 7,  9,  
l / \  IT, 13, l c , 16 and. 1? (fe e  Appendix f  for answers showing h o s t i l i t y  
or lack o f  h o s t i l i t y  and dependency or s e lf -r e l ia n c e ) .
Table TII was a comparison of pastoral and non—pastoral answers 
that re flec ted  mjthoriiy-dependency re la tion sh ip s as opposed to  s e l f -  
relian ce  in  counseling. The chi amiare value f o r  th is  tab le  was not 
s ig n if ica n t at the f'T le v e l ,  so without further an a ly sis  i t  was con­
cluded that there was no s ig n if ic a n t  d ifferen ce  between pastors and 
non-nestore.
Table TV was a cordon risen  of pastoral, and non-pastoral answers 
to  the right cuestions that r e flec ted  h o s t i l i t y  and n o -h o s t l l ity  in  
co tin sd or-c l 1 an t r e la tio n sh ip s, ^ e  chi seu&re value was again below 
the * *  l e v e l . Therefore, the hypothesis that there was rto d ifferen ce  
between paa to re and nor-pastors was accepted and no further an alysis  
was made.
I I .  COOKSELI11G IffifULTS
Table V l is t e d  the number o f cards oam lned by each counselor 
in  the counseling s itu a t io n . The sm allest number examined was three  
cards and the greatest was 34. Kaeh counselor was id e n tif ie d  by a 
le tte r ?  for example, Pastor A. examined 12 cards and Hon-pastor A
21
TABLE I I I
PRSTUENCt OF PASTORAL AND HOH-PASTETiAL RESPONSES HEPLECTIHG 
AUTjiORITY-DEPEMDIT'CT API) M:LF^REUAKCE
C o u n s e lo r s
R e p l i e s
T o t a l s
A u th o r ! tv -D s o e n d e n c e L -  % l£ ~ R e l i s m c e  ..
P a s t o r s 1 0 4 69 173
W o n -p a s to re 53 74 77
T o t a l » 1 5 7
-------—............ . - . — -...
93
— _— . —.. —  .
2 5 0
TABLE I ?
FREQUENCY OF PASTORAL AND NON~PASTORAL fflSSPOKSKS REFLECTING 
HOSTILITY AND NO HOSTILITY
Comps a l o r s
R e p l i e s
T o t a l s
H o s t i l i t y . No. H o s t i l i t y
P a s t o r s B4 6 ? 151
N o n - p a s to r r 4 4 30 7 4
T o t a l s 1 2 P 97 225
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examined f iv e  c a rd s ,  The mean fa r  th e  number of ca rd s  examined was 
10 ,55  f o r  p a s te r s  and 14,1  fo r n o n -p a s to rs . The v a r ia n c e  f o r  p a s to r s  
was 18 and fo r  n o n -p a s to rs , 31* An F t e s t ‘d  based  on the sample v a r ia n c e s  
le d  to  th e  r e je c t io n  a t  the 5$ le v e l  o f  s ig n if ic a n c e  of the  h y p o th e s is  
th a t  th e  u n iv e rse  v a r ia n c e  fo r p a s to r s  was eq u a l to  th e  u n iv e rse  v a r i ­
ance fo r n o n -p a s to rs . The g r e a te r  sam ple v a r ia n c e  was found among 
n o n -p a s to rs .
The T t e s t  was used to  t e s t  fo r  mean d i f f e r e n c e s .  The hypoth­
e s i s  t h a t  th e r e  was no d if f e r e n c e  betw een p a s to r a l  and n o n -p a s to ra l  
M an s  in  th e  u n iv e rse  was accen ted  ( t  equaled  1 ,0 1  and the a d ju s te d  
d eg rees  o f  freedom equaled  11 making th e  c r i t i c a l  v a lu e  fo r  5 a t  th e  5$ 
le v e l  o f  s i f in a n c e  equal 1 .3 0 ) ,^ -
The f i f t y  card?  used  to  d e te rm in e  how cou n se lo rs  handled  t r a n s ­
fe ren c e  s i tu a t io n s  were c a te g o r iz e d  in to  f i r s t  o rd e r  and second o rd e r 
c a te g o r ie s .  The f ir s t ,  o rd er c a te g o r ie s  were 27 d i f f e r e n t  te c h n iq u e s  o f  
c o u n se lin g  and the second o rd er c a te g o r ie s  were com binations of 
di re c tiv e n e  ss -n  o r - d i r e c t !  veness w ith and id th o u  t  re c o g n it io n  of t r a n s ­
fe re n c e .
The 2b counseling  te c h n iq u e s  a re  shown on page 24 (See Appendix 
B fo r a com olete l i s t  w ith d e f i n i t i o n s ) .
% 1 5 .  p . 102. 
21_i b id .  p . 124.
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TABLE V
m m m  o? cabdb examined by kacb counselor ik the
COUNSELING SITUATION
r a p to ra l  
Cotirim lorB
Number o f  
Card a Examined
N on-P asto ra l
C ounselo rs
Number o f  
Cards Examined
k 12 A 5
B 6 B 7
€ A C 3
T) ? B 6
B A E m
T 10 F 9
Cr 7 G 10
H 10 H 34VJL 17 I 27
J 7 «J 12
FC 10
L 9
M 11
N l a
0 10
P 14
Q 6
B IB
S 7
T 22
T o ta l 209 T o ta l 141
1 . Advlelnj? 1*5. I n te r p r e ta t io n
2. Accentance 16. P robing
T. Approval 17. P ro je c t io n - in te rp e r s o n a l
4 . A ssurance 18. P ro je c t!  on-tame
c 0 01a r i  f  t e s t i e r 19. R e fle c tio n  o f  f e e l in g
i l D iagnosis 20. H e jac tio n*V ■ « r'« 11 be rat. e ml s in  te  rp  re t a t i  on 21.. - e l e c t i v e  r e f le c t io n
P. Depth i n te r p r e ta t io n 22. S ile n c e
9 . F v a lu a tio n 21. Simple r e f l e c t i o n
10. O eneral le a d 24. S uggestion
11, I l l u s t r a t i o n  personal. 25. Summary c l a r i f i c a t i o n
1,2. I l l u s t r a t i o n  im personal 26. T e n ta tiv e  a n a ly s is
11. Incom plete  th o u g h t 27. Ur r in g
14. Inform ing
The f i r s t  o rd e r  c a te g o r ie s  wore designed  t o  e s ta b l i s h  t r e n d s  in
c o u n se lin g  p r a c t i c e s  and d e term ine  te c h n iq u e s  most and l e a s t  u sed . For 
exam ple, i f  an  in d iv id u a l  mad© 27 “ad v ic e** re sp o n ses  and f iv e  "accep­
tan ce*  re sp o n se s , i t  would have looked m  i f  he were assum ing th e  
a u th o r i t a r ia n  ro le  d isc u sse d  in  th e  p rev io u s  s e c t io n .
C a te g o r is a tio n  o f  resp o n ses  was done by f iv e  d i f f e r e n t  p e rso n s , 
h e r e a f t e r  r e fe r r e d  to  a s  r a t e r  one, r a t e r  tw o, r a t e r  th re e  and r a t e r s  
fo u r , H ater one was th e  w r i te r  w h ile  r a t e r s  two and th re e  were gradu­
a te  s tu d e n ts  in  psychology a t  th e  U n iv e rs i ty  o f  Omaha. H aters  fo u r  
w ere a p ro fe s s o r  o f  psychology and a p ro fe s so r  o f  ed u c a tio n  a t  th e  
U n iv e rs i ty  o f Omaha. The u n iv e r s i ty  p ro fe s so rs  were used a s  e x p e r ts  
when I t  was d isco v a red  t h a t  th e  c o r r e la t io n  between s tu d e n t r a t e r s  was 
low . The r a t e r s  fo u r  war© grouped to g e th e r  because each was g iven  one- 
h a l f  o f  th e  c o u n se lo r  re sp o n ses  to  r a t e  in  o rd e r  n o t t o  p lace  an undue 
burden on eH .her of ih^m .
The second o rd e r  c a te g o r ie s  in c lu d ed  fo u r  p o s s ib le  a re a s ;  l )  
d i r e c t iv e  re sp o n ses  w ith  no ev idence o f  t r a n s f e re n c e ,  2) n o n -d ir e c t iv e
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resp o n ses  w ith  no ev idence o f  t r a n s f e r e n c e ,  3 / d i r e c t iv e  responses w ith  
no ev idence o ,p t r a n s f e re n c e  and 4) n o n -d ir e c t iv e  re?ponces w ith  ev idence 
o f  tran?**?** no r. The d e f in ite  one o f  each ver© as  f o l l o w ? ;
! •  'l& r o&JLzS. 2 ^ 2 2 S D l  tiLLh 22L 9 l  & m ™ l£ i£ * £  E S ill£
o r  roco m i r in g  t r a n s f e r e n c e . n i r e e t lv *  co u n se lin g  fo llow ? th e  lead  
o f  th e  th e .ra n ia t and ta k e r  the d ir e c t io n  srvd pace t h a t  he s e t s .  He 
i s  re sp o n s ib le  fo r  th e  m a te r ia l  co v ered , th e  in t e r p r e t a t i o n  and 
i r i r r r s t l o p  of b eh av io r changes in  th e  c l i e n t ’? sd ju s tm e n t. Hone 
exam ples a re ;
w‘*~p 1® i t  th a t  you f e e l  t h a t  you a re  b e in g  a  baby?”
ttTo«r f e e l in g  t h i s  wav m ight ten d  to  u p se t your homo l i f e . ”
’’There a rc  two th in e ?  t h a t  seem to  be a t  th e  ro o t o f  your problem ; 
your employment and your f a i lu r e  to  budget your t im e .”
**• H on~ d irec tive  s ta tem en t w ith  no ev idence o f  t r a n s f e r e n c e . Won- 
d i r e c t iv e  c o - re e l in g  in n ! ie *  t h a t  th e  c l i e n t  has th e  r ig h t  to  end th e  
a b i l i t y  for r e l f - d i r e c t i o n  and s r lf -u n r ia re ta rd in g  and th a t  th e  
co u n se lo r p ro v id e s  a s a f e ,  u n d e rs tan d in g  and a c c e p tin g  atm osphere 
fo r  t h i s  to  ta k e  p la c e .  Some exam ples ares
’’Ton fe e l th in g ?  a re  as  bad an th e y  could  g e t . ”
M! t  th e  p re sen t tim e th in g s  look  m  b la c k  you c a n ’t  see  much p o in t 
In  liv ing .**
?• E m o t i v e  w ith  ty* reoom H l-on  a n d /o r  pee of the  tm n n feren .ee  
phenomena, d i r e c t iv e  coun se lin g  fo llow s th e  le a d  o f  th e  th e r a p i s t  
and taken  th e  d i r e c t io n  and pace t h a t  he s e t s .  Te i s  re sp o n s ib le  
fo r  th e  m a te r ia l  co v cm d , th e  i n t e r p r e ta t io n  and in te g r a t io n  o f 
b eh av io r changes in  th e  c l i e n t ’ s ad ju stm en t.
MT ro n sfe re n c * M 1? a term  used to  deocri.be a t t i t u d e s  developed 
tow ard th e  t h e r a p i s t  which mom a p p r o p r la te ly  would have been d ire c te d  
toward a p a re n t o r  a n o th e r  p e rso n , The th e r a p i s t  u ses th e  a t t i t u d e s  
o f  lo v e , hr to  and dependence a s  a m ajor n a r t  o f  th e  a n a ly s is . Some 
examp!os a r c :
" I t *s o i l  r ig h t  i*  you w sni to  r e ly  cm «©.*
r,Tonr dependence on your em ployer m ight be more s a t i s f y in g  i f  you 
were mow* dependent on your w i f e .”
kfon~d1 r e c t i  m  whs re  tr-*nr fe re n ce  i s  pregen t . N o n -d ire c tiv e  
co u n se lin g  in ro lie s  t h a t  th e  c l i e n t  has th e  r ig h t  to  and a b i l i t y  fo r  
s e l f - d l r e c t i  on and «*1 f -u n d s rs ta n d in g  and th a t  th e  co u n se lo r p ro v id es  
a saOe, un d r rs ta n d in  o>' and a c c e p tin g  ainoepheee for t h i s  to  ta k e  
pi ace ,
"T ran s fe re n c e” i s  a t e r n  used to  d e sc r ib e  a t t i t u d e s  developed 
tow ard th e  t h e r a p i s t  which more a p p ro p r ia te ly  would have been d ire c te d  
tow ard n p a re n t o r  an o th er p e rso n . The th e r a p i s t  u ses  th e  a t t i t u d e s  
o f  lo v e , h a te  md dependence as  a m ajo r p a r t  o f  th e  a n a ly s is ,
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come exam ples a re t
"you fe e l  t h a t  .you.) were b e in g  ,1udged and I  was the ju d g e .’1 
"You h a te  me v e ry  b i t t e r ly . '*
" I t  seems th a t  th e  th in g s  ynu f e l t  about y o u r s e lf  you co u ld n *1 
sa y , bu t y m  could  say  them, about me."
?he resp o n ses  c o l le c te d  from th e  tw enty  p a s to r s  and te n  non­
p a s to r s  in c lu d ed  1*0 s e p a ra te  r e a c t io n s .  Of th e s e ,  209 were p a s to r a l  
and 141 were non—pastoral,
% te r  one so rte d  th e  c a rd s  in to  th e  27 c a te g o r ie s  o f  th e  f i r s t  
o rd e r  and in to  th e  fo u r c a te g o r ie s  o f  th e  second o rd e r  w ith  s e v e ra l  
snbdiviri ons o f  each . R a te r two d iv id ed  th e  ca rd s  in to  th e  f i r s t  o rd e r  
categor1 .es and , w ith  th e  h e lp  o f  a n o th e r  g raduate  s tu d e n t (n o t m entioned 
h e r e to f o r e ) ,  he d iv id ed  them --nto th e  second o rd e r  c a te g o r ie s .
In  a n a ly s in g  f i r s t  o rd e r  c a te g o r ie s ,  th e  f t r s t  s te p  was to  p re ­
p are  a t a b le  w ith  th e  27 d i v i r i  one (o ro b in g , ac ce p tan ce , e tc * )  l i s t e d  
down th e  l e f t  s id e  and a c ro s s  the  to p . The re su lt©  o f  r a t e r  one were 
e n te re d  h o r iz o n ta l ly  and th e  r e s u l t s  o f  r a t e r  two were e n te re d  v e r t i ­
c a l l y ,  I f  bo th  r a t e r s  c a l le d  a p a r t i c u l a r  response  "p ro b in g " , one e n t ry  
would have been made 1n th e  c e l l  on a d iag o n a l runn ing  f ro m to p  l e f t  to  
bottom  r ig h t .  I f  th e r e  had been p e r f e c t  agreem ent, a l l  e n t r ie s  would 
have f a l le n  on th a t  11ns,
th e  n ex t s te p  was t o  combine s im i la r  c a te g o r le s .  This reduced 
th e  number o f  c a te g o r ie s  t o  f iv e  composed o f  th e  fo llo w in g  groups:
1 2 3
In ch in g  b n d n g  Acceptance im ple r e f l e c t io n
Oenerat le ad  Incom plete thought Approval R eflection  o f  fo a l in g
fi.igge«t.1 on Pro lee hi T-t&ma A ssurance -'e lec tiv e  r e f le c t io n
In terpersonal R ejection  S ilen ce
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k 5
me n ta tl  ve a n a ly s is  Advising
fvtnna r y  c l  a r t  f 1 c a t  i. m  Cl * r i  f  i  c a tio n
£v»!ua 11 o r In  fo re !ng
Hi aynosi & I l l t i s t r a t io n - iP ip c r s o n a l
Tenth in te rp r e ta t io n  I l l u s t rn tio n -p e rs o n a l
T e lib e ra t#  mi s i n ter~ ' r e t a i l  on
In  t « ro re  t  ail. on
Table 71 In d ica ted  the  nareem ent between r a te r s  one and tv o  in  
te rm s o f  th e se  five  c a te g o rise *  In  t h i s  t a b l e  each c e l l  con ta in s the 
freo u en ey  o b se rv ed , th e  frequency  expected and chi sq u a re , r e s t e c t i v e ly ,  
?r*oo top  to  bottom . The f! r s t  category  o f each group was used to  iden- 
t l f y  th e  e n t i r e  group w ith one e x c ep tio n : r e f l e c t io n  id e n t i f ie d  th e  
gronp b eg in n in g  with sim ple  r e f le c t io n *
'Tie overall, ch i so tiare  f o r  T able VI was s i  m i  f ic a n t  above th e  5?* 
le v e l  • The c o rre sp o n d in g  co n tin g en cy  c o e f f io l  «ni was .9 5 . These 
f in d in g s  le d  to  th e  co n c lu sio n  th a t  two r a t e r s  when p rov ided  w ith  an 
I d e n t ic a l  e a t  o f  d e f in i t i o n s  could ag ree  concern ing  th e  u se  o f  o rd e r  
c a te g o rie s  *
R e su lts  showed h igh  co rn e l a t i m  between r a t e r  one and r a t e r  two 
In  th e  f i r s t  o rd e r  c a te g o r te s  b u t th e r e  was v e ry  l i t t l e  c o r r e la t io n  In  
th e  second o rd e r  c a te g o r ie s  ( fe e  Appendix T ). To o b ta in  a b e t t e r  second 
o rd e r  c o r r e la t io n ,  a l l  su b p o in ts  u n d er the  fo u r  categor5 .es were e l im i­
n a ted  and th e  c a rd s  were s o r te d  by r a t e r  th re e  fo llo w in g  more d e ta i le d  
I n s t r u c t io n s .  t?owever, th e  c o r r e la t io n  between r a t e r s  ^ne and th re e  
was no b e t t e r  than  between ra t e ra  one and tw o.
i s  a r e s u l t ,  th e  cards were d iv ided  randomly in to  two groups and 
given to  th e  two Omaha * !n ivorrity  fa c u lty  members. 'these r a te r s  were
28
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given the d a fir l t lo n e  ou tlin ed  on pages ?*> and 26. Bach fa c u lty  member 
d iv id ed  h a l f  o f  the cards In to  the four ca te g o r ie s  o f th e  second order, 
the r e s u lt s  were then pooled and designated  a s  the work o f  ra ters  fou r.
Tables BIT and VITI showed agreement between raters, one and four 
on the second order ca te g o r ie s  o f  tra n sferen ce  and n o n -d irec tiv en ess . 
Hie ch i jvmares for both ta b le s  were s ig n if ic a n t  at the 5$ l e v e l .  The 
correanording contingency c o e f f ic ie n t s  were .44 for Table VII and .51  
for Table VTTT.
After agreement between ra ters  one and two had been demonstrated 
the e a s t  ora l re so ora as were compared with the n on -p astora l resp on ses. 
**&bles TT and X provided a corpaH son o f  p astora l and non-pastoral use 
o f  th e  co u n se lin g  techn iques In th e  f i r s t  order c a teg o r ie s  as seen by 
ra ters  one and two, however, nstead o f  u sin g  the f iv e  d iv is io n s  o f  
"able VI, th e  cou n selin g  techniques were separated In to  e ig h t d iv is io n s .  
To make more d e ta ile d  comparisons p o s s ib le , in te r p r e ta t io n , re le c t io n  
an--'’ s i le n c e  were made independent ca teg o r ie s  In Tables IX and X, The 
agreement between ra ters one and two was f e l t  to  be s ig n if ic a n t  enough 
to  warrant t h is  change* The va lu es shown in  each c e l l  c f  Tables IX and 
X were freq u en cies observed, freotierci.es expected and ch i scu are, 
respect.ivol.y , from top to bottom.
Ip Table IX the o v era ll ch i souare vac s ig n if ic a n t  above the *$ 
l e v e l . Thr corresrondinr contingency eoe f  f i d  fin t  was .3 3 . The use o f  
probing and te n ta t iv e  a n a ly s is  was p ro p o rtio n a lly  about em ia l, but 
p astors tended to  r e f l e c t ,  *nterprc t  and advise more than non-past ere .
Tn th e  other hand non-pastors d isp layed  more s i le n c e ,  acceptance and
TABLE VII
FREQUENCY OF BETWEEN TlATfcRP ONE AND FOUR
ID DIVIDING Or*'* T/ OR UKFFOMOEF TITO IF F  SECOND ORDER 
OATESO'I < RELATING TO TR^FFKKKNCE
"Inters fo u r
E a te r  on© Ho T ran sfe ren ce Transference T o ta ls
Transference ?*> DO 45
No transf©rone© 09F ? 305
T o ta ls 27 350
TABLE V III
o f  M m - ' m m  b e to k e n  e a t o r c  o d e  add  f o u r
IN JVtVinjM^ C""’» r *LQS RE.FPOMF. INTO THE SECOND OEDER 
CAT5GT?t} rn  \TIHG TO HOK-DIRBCUVE TECHNIQUES
H a te rs ' fo u r
R a te r  one D ire c tiv e N on-D irec tiv e T o ta ls
Nor.»T>lreetive 26 35 61
D ire c t iv e r?$ 11 2 m
T o ta ls 304 46 350
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r e je c tio n  than o a sto re .
In  T able X th e  o v e ra l l  ch i sq u are  was s ig n if lc a n i  above th e  5% 
le v e l*  The corresponding con tingency  c o e f f ic ie n t  wa© *27. In T able  X 
r a t e r  two found p a s to r a l  and n o n -o a s to ra l  agreem ent in  th e  use  o f  
p ro b in g , acceptance and r e je c t io n . % te r  two found p a s to r s  a d v is in g , 
r e f l e c t i n g  and in t e r p r e t i n g  more th an  n o n -p a s to rs . N o n -p asto rs  were 
seen m  u s in g  t e n t a t i v e  a n a ly sis  and s i l e n c e  more th an  p as to rs*
T a b le s  X I, X II, X III and XIV re v e a le d  th e  p a t te r n in g  o f  co u n se lo r  
resp o n ses  in  tern© o f  tb s  f i r s t  o rd e r  c a te g o r ie s  and the number o f  card© 
exam ined. T ab les  XI and XII a re  based on s o r t in g  by ra te r  one and 
T ab les  X III and Xtv a re  based on s o r t in g  by  r a t e r  two.
Pach In te rv ie w  s ta r te d  w ith  card  one and con tinued  u n t i l  th e  
c o u n se lo r  wanted to  c lo se  the s e s s io n . No c o u n se lo r  went th rough  a l l  
f 1 f l y  c a rd s  a lthough  two sa id  th e y  wanted to  see  how the  c a rd s  ended.
The resp o n ses  to  th e  cards were p laced  in  s ix  groups so th a t  the  t o t a l  
number o f  re sp o n ses  would be ap p ro x im a te ly  s ix ty  p e r  group. Then th e  
p a s to r a l  resp o n ses  wq-re se p a ra ted  from th e  n o n -p a s to ra l .  The number o f  
c a rd s  p e r  croup in c re a se d  a s  th e  crvHi numbers became g re a te r  due to  th e  
tendency  o f  some co u n se lo rs  to  use  l e s s  ca rd s  th an  o th e r  co u n se lo rs  
u se d .
P a s to ra l p ro b in g  began e a r ly  b u t le sse n e d  as th e  in te rv ie w  
p roceeded , N on-naetors tended  to  u se  p rob ing  s te a d i ly  th ro u g h o u t t h e i r  
c o u n se lin g  sees! o ps , N rllk o  p ro b in g , a d v is in g  among p a s to rs  and non- 
p a s to r s  occu rred  m ost f re rn je n tly  l a t e r  in  the s e s s io n . N on-pastors 
evened e s p e c ia l ly  prone t o  c lo s e  th e  s e s s io n s  w ith  ad v ic e . P a s to ra l
K rOKP,\RXF/>N (T  PAS?
BASIS OP FJ
TABLE IX
ORAL Apn NON-PAP 
Rr>T DPP"/: r'-OPTIP
TORAI, 7PCH PIQUES C 
0 Bt RATER QHK
m TUB
•ounse lo r s Observed
f i r s t  O rder C nt^PoH es P asto ra l, N on-Pastoral~~ Frequency
T o ta ls
P robing
75
78,82
..............a s . ... .... _.
57
53.17
.............-.,77........... _
132
A dvising
40
37.05
........ . ...1 ,M ........  .
14
21.75
2 .76
54
Acceptance
27
33.44
....... _.. X * 2 k ....._ ...
20
22.56 
. .........JU S 4 .............
56
t e n t a t i v e  analyst®
24
05.08
........___ ,405........ ...
18 
16 .92  
................ *.07 _.........
42
0© f le e t*  on
73
13.73
6 .26
0
9 .2 6
9 .2 6
23
In  t  e r p re t  a t ion
14
9 .5 5
...........2 .07 ..... ...........
2
6 .45
............. 3*07..............
16
R e jec tio n
4
5.37
.....-.... . . 3 5 .. ...... ,,
5
3 .63
. r . , .* .5 2 ..............
9
S ile n c e
2
10.75 
...........7 .12 .____ _
16
7.25
........ ....10*56............_
18
Observed frequency  t o t a l s 209 141 350
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TABLE X
k  n m P A P iso p  -o~ p a s t o r a l  m d  u o E ~ p /is T o m  t e c h n iq u e s  m  t h e
BASIS OF HHST ORDER PASTING B* M7BR TWO
Counselor® Observed
F'l re-t O rder Cate^ord as* Past-oral N o n -P asto ra l Frequency
T o ta l#
91 65 15®
P rob ing 94.35 63.65
- - ...... - .0 2 ............. L. ....... .......*P3..... .... ..j
30 11 41
Advf einf? 24.49 
...........X.*..2A...............
16.51
,_____ 1±1*L ........
30 IB 4®
A cceptance 2ft. 66
. ....... •06.......... ....
19 .34
...... .......... 09 ....... ...
14 15 29
T ento t iv e  finalr®1# 17 .3 2
- ....... . J tk ______
11.6ft
13 3 16
R e f le c tio n 9 .5 5  
-..._ ..JL l24__....-
6 .44
1 .9 2
22 9 31
In  t  a rr> re  t a t  i  on 19.51
............. *.65 . ... ...._..
12 .49
..-.. .......... -*M.....-.......
4 4 ft
S e le c tio n 4.7ft
.13
3 .2 2  
...._........-*1.9.............
3 16 19
Sl.len.ce 11.35
.. . .|T |. ,..n6lJ>-r\4:---------
7 .6 5
.... ....... .9 .1 1 .............
Observed freq u en cy  t o t a l s 309 141 350
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advj.ce o n ly  appeared to  le s s e n  l a t e  in  th e  s e ss io n  because th e  p a s to ra l  
group tended  to  end t h e i r  s e s s io n s  so o n er.
Both r a t e r s  one and two tended  t o  see  p a s to r a l  accep tan ce  c o n tin ­
u in g  and. n o n -p a s to ra l  accep tance  d ropp ing  a p p re c ia b ly  in  re rp o n se s  t o  
c a rd s  17 to  17. The t e n t a t i v e  a n a ly s is  re  sponsor seemed t o  fo llow  th e  
mme p a t te r n  a s  a d v ic e .
The u se  o f  s ile n c e  a ls o  d l f f a r e d  between p a s to r s  and n o n -p a s to rs . 
In  t h i s  c a re  th e  r a t  e ra  were in  p e r f e c t  avreement except t h a t  r a t e r  two 
c l a s s i f i e d  one response  o f  "perhaps” a s  s i le n c e .  The n on -p astora l group 
used s i le n c e  more and more a s  the se s s io n  con tinued  w h ile  the p a s to r a l  
c o u n se lo rs  seldom used  s i l e n c e .  ■
O ther re sp o n ses  anpeared  so f r e q u e n t ly  o r  were s u b je c t  to  m  much 
d i ©agreement on th e  p a r t  o f t h e  r a t e r s  t h a t  f u r th e r  oonew its c o n c e rn in g  
T a b le s  XI to  XIV se a le d  i n a d v i s a b l e .
’An th e  Whole p a s to r s  tended  to  probe e a r l y ,  th en  make a t e n t a t i v e  
a n a ly s is ,  th en  a d v ise , N o n -p asto rs  tended to probe more s te a d i ly ,  make 
a t e n t a t i v e  a n a ly s is ,  ad v ice  o n ly  s l i g h t l y  and o c c a s io n a lly  laps© in to  
s i  terse*' l a t e  in  th e  s e s s io n .  *'.acb group began w ith  p ro b in g  b u t p a s to r s  
tended  to  make a t e n t a t i v e  a n a l y s i s  so o n er.
T ab les  W  and TVI p rov ided  a comparl son o f  pastor©  and non- 
p a s to r s  In  term s o f  th e  second o rd e r  c a te g o ry  s o r t in g  by r a t e r s  one and 
fo u r , Each cel 1 c o n ta in s  th e  frequency  o b se rv ed , th e  freq u en cy  expected 
and the ch i sou are  v a lu e , r e s p e c t iv e ly ,  fro® to p  to  bottom . The hypoth­
e c  s t h a t  f re q u e n c ie s  w ith in  each ta b le  was due* to  chance was t e s te d  by 
th e  c h i square  te c h n iq u e . The c h i squares were n o t s ig n i f i c a n t  a t  th e
35
TABLE XI
PATTERNING OF PASTORAL DESPISES Bl TERMS OF FI HIT ORDER CATEGORIES
a n d  the mmm o f  g a r d e  examined; r a t e r  one
r i r s i  [ 
C a te g o rie s  1 1 -7
Ntrob*
3-4
»r o f  On 
5-7
rd s  Exar 
0-11
*! n ad. 
12- 1? i a -34 T o ta ls
Probing ! 1*? 17 16 17 5 0 75
M vi wl ng I 1 8 12 IP A 1 AO
A cceptance 1 1 8 A C, 0 1 27
A nalysis  j 0 a 10 6 2 0 24
Re Cl a c tl on j 0 3 2 5 2 A 23
I n te r p r e t a t i o n  I 1 5 3 2 A 1 14
R e lec tio n  I 0 0 3 0 1 0 4
S ile n c e  j 7 0 1 0 1 0 2
T o ta ls  I AO AO Sa­ A? 20 7 209
TABLE XII
PATTERNING OF NOM-PAD TOHAL .RESPONDED IK  TLEML OF F I  RET ORDER 
CATEGORIES AND THE mmm OF CARDS EXAMINED; RATER ONE
Fi r s i  Cr^g** 
Gate «w>rle» 1-7
Number
3-4
o f
5-7
Cards Examined 
P - l l  12-17 10-34 T o ta ls
P-ob5 ng 15 9 1.1 0 5 9 57
Arfyie ^ ng 1 1 A 0 A 4 14
Aoeett. a rc s 0 5 4 o 1 6 10
A nalysis 1 1 4 9 5 9 29
On H e c t i c 0 0 0 0 0 0 0
In to  m r e ta tio n 1 0 0 1 0 0 2
R eje c tio n 0 7 1 0 rs 2 5
O ilonce 7 1 0 1 A 0 16
Total e 20 19 7A 21 19 30 141
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TABLE X III
OF PASTORAL RESPONSES IK  TtmS OF F I  E5T ORDER CATEGO^IXES 
AFP THE NUMBER OP CARPS EXAMINED* RATER T*X>
Pi. r e t  O rd e r  
C a te  jk» r i  e s X—S>
fh m b ^ T  o f  Cord® KxaRilned 
3 -4  5 -7  8 -1 1  1 2 -1 7 1 8 -3 4 T o ta l s
P ro b in g 15 17 16 12 5 0 75
A d v is in g 1 b 12 12 4 1 m
A c c e p ta n c e 1 B 4 5 3 1 27
A n a ly s is 0 2 10 6 2 0 24
R e f l e c t i o n 0 3 3 * 3 4 23
I n t e r p r e t a t i o n 1 2 3 2 4 1 14
E@,1ect1 on 0 0 3 0 1 0 4
S i le n c e 2 0 1 0 1 0 2
T o ta l  * 40 40 42 28 7 209
TABLE XIV
PATTERNING CF NON-PASTORAL R ^ P C tiE S S  IK  TERMS OF F IR ST  ORDER, 
CATEGORIES AFP T IE  lEPfBEE OP CARDS EXAMINED! RATER TV/O
r3 . r ? t  O rd e r 
C ftte flp ri e® 1 —2
Number o f  C a rd s  Exam ined 
3 -4  5 -7  8 -1 1  1 2 -1 7 1 8 -3 4 T o t a l s
P rn b in # 12 11 i  5 9 6 11 65
M y is ln * 7 \ I e\ 1 6 11
A c c e n ta rc e o a 4 3 0 6 18
A n a ly s ts 0 1 2 * 3 4 15
'> '0  r e t  io n 0 0 1 n•i. / 2 0 3
T n t  e  to n e t*  t i  on 4 0 3 0 2 7 9
E e le c i l  on 0 1 0 1 1 4
S i le n c e 2 1 0 i 4 8 16
T o ta le 70 19 74 21 19 38 141
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TABLE XV
A O W A P 1 CON OF PASTOR L AND NON-PASTORAL TECHNIQUES ON THE 
BASIS OF FPCONB QNPPH EATING 3T ROTOR ONE
F our so lo  rt» Observed
‘"ecor>d O rder Ontei?orip*s P a s to ra l N o n -P asto ra l Frequency
ir..TotallL
D ire c t 15^ 101 75?
No ? ran  r  f  e r e r  ce 103 .4? 103.53
..... _  ..,04._______ .06
Non-O1 r e e l W 70 m
No Tir >n ti fe ren ce TP,66 19.34
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l e v e l • The e xp e c te d  and obse rved  fre q u e n c ie s  v a r ie d  o n ly  s l i g h t l y  
in  m ost in s ta n c e s .  Thu® T a b le s  'CV and XVI dem on s tra te d  th a t  th e re  was 
p ro b a b ly  no d i f fe r e n c e  in  th e  number o f  th e  v a r io u s  second o rd e r  c a te ­
g o ry  response® made b y  p a s to rs  and n o n -p a s to rs .
The method used In  a n a ly s in g  th e  f i r s t  o rd e r  c a ta j# > r is a t io n  
war re p e a te d  f o r  th e  second o rd e r .  Thus th e  number o f  c a rd s  exam ined 
was used t o  b re a k  th e  se ss io n  in t o  s i x  p a r ts #  T a b le s  X V II th ro u g h  XIX 
show th e  p a t te rn in g  o f  th e  responses in  t h i s  fram ework#
A l l  th e  ta b le s  re v e a le d  th a t  c o u n s e lo r  responses were p redom i­
n a n t ly  d i r e c t iv e  w ith o u t  r e c o g n it io n  o f  t ra n s fe re n c e  th ro u g h o u t th e  
se ss ion#  f in e ®  th e  counse lee  was p r o te c t in g  In a p p ro p r ia te  dependency 
on th e  c o u n s e lo r  ( e s p e c ia l ly  tow a rd  th e  end o f  th e  s e s s io n ) ,  more 
c o u n s e lo r  re s p o n s e s , i t  seemed, sh o u ld  have shown a r e c o g n it io n  o f  
t ra n s fe r e n c e .  However, th e  c o u n s e lo rs  w ere p ro b in g  and a n a ly z in g  
r a th e r  th a n  a c c e p tin g  o r  r e d i r e c t in g  the  c l i e n t  dependency to  more 
a p p ro p r ia te  channe l® . Most c o u n s e lo rs - -p a s to r®  and n o n -p a s to rs  a l i k e —  
seamed to  be s e e k in g  a n n ie k  d ia g n o s is  and s o lu t io n *  On th e  o th e r  hand , 
b o th  o f  th e  f i r s t  o r d e r  c a te g o ry  r a te r s  found  th e  c o u n s e lo rs — 'b o th  
p a s to r a l and n o n -o a B io ra l*—'u s in g  accep tance  r e a d i ly *  T h i s  may have I n d i ­
c a te d  m am  r e c o g n it io n  o f  th e  dependency o f  th e  c l i e n t  *
I I I .  TSX-Tf
Three t ra n s fe re n c e  s i t u a t io n s  taker, from  re co rd e d  p s y c h ia t r ic  
t h e r n r y  s e s s io n s  were p re s e n te d  to  th e  c o u n s e lo rs , badh s i t u a t io n  was 
accom panied by  th re e  s ta te m e n ts  from  w h ich  th e  c o u n s e lo r  war t o  s e le c t
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th e  one w h ich  most c o r r e c t l y  d e s c r ib e d  th e  s i t u a t io n ,  ^ne s e c t io n  was?
dropped because i t  war so in v o lv e d  t h a t  no c le a r  p a t te rn  o f  responses
was M m ?  g iv e n . More c o n te x tu a l m a te r ia l  w o u ld  have been needed to
have ra d a  i t  upe fb  1 . The tw o s i t u a t i o n s ^  used th rm jg h o u l th e  s tu d y
and p o s s ib le  answers t o  each were as fo l lo w s :
^  r e c t i  one? Choose th e  most m a r l y  c o r re c t  s ta te m e n t f o r  each o f  
th e  two ra ra rm n h s  from  th e  l i s t  p ro v id e * ! .
1 .  As he l e f t  t h is  in te r v ie w ,  the  c o u n s e ls *  s a id  t o  th e  c o u n s e lo r ,
,4T w on’ t  w o rry  any ©ore? I * jr y o u r  w o r ry  now” . T h is  s ta te m e n t was 
th e  f i r s t  and o n ly  a d m iss io n  o f  a n y  e m o tio n a l dependence upon th e  
c o u n s e lo r .  I t  was o n ly  a f t e r  he had re c a lle d  how much he had been 
lo v e d  b y  h is  m o the r t h a t  he c o u ld  e xp re ss  h is  d e s ire  t o  be ta k e n  
c a re  o f  b y  th e  c o u n s e lo r ,  She wade no d i r e c t  r e p ly  b u t nodded in  
a f r i e n d ly  fa s h io n  and a -ra n g e d  f o r  th e  n e x t a p p o in tm e n t.
a . A t t h i s  p o in t  th e  in v o lv e m e n t w i th  a woman c o u n s e lo r  i s  
a p p a re n t ly  th e  em ise o f  some f e e l in g  o f  a f f e c t io n  in  th e  c o u n s e lo r .
b . The c o u n s e lo r  was p ro b a b ly  u m a r r ie d  and i t  p leased  h e r  t o  
have a man dependent upon h e r ,
e .  The counsel «e seemed to  be u sin g  the cou n selor as a s u b s t i­
tu te  for something he possessed  e a r l ie r  in  l i f e ,
7, The c o u n s e l* * * e demands became r e p e t i t io u s :  th e y  In d ic a te d  th e  
n e c e s s ity  f o -  re a ssu ra n ce  to  th e  counse l @e, and th a t  ©h* was s t i l l  
lo v e d ,  Th^y a ls o  in d ic a te d  th e  c o u n s e le e 1r  h o s t i l i t y  was g ro w in g ,
Unde m e a t*  t h i s  in s a t ia b le  peed t o  be lo v e d  th e  coun so le  a was 
sayi.ne t o  th e  c o u n s e lo r ,  HTou a re  u n a b le  to  g iv e  me what I  need.
Ton cannot do even as much as my m o th e r. How can I  a c h ie v e  a n y th in g  
i n  t h i s  r e la t io n s h ip ?  And why sh o u ld  I ? ”
a , The c o u n s e lre ’ s h o s t i l i t y  was a d e f in i t e  s te p  b y  th e  c o u n s e lo r  
i n  th e  c o u n s e lin g  p ro c e s s .
b , From th e  i t .  seems f he counselee was more than
l i k e l y  a f r u s t r a te d  lo v e r .
^ A lexander, 2J£* e ^ t . ,  -r>. 1F1-5, 177, 197. 
5 r e  th e  appendix  fo r  th e  th i r d  s i t u a t io n .
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c . The counsel***9s r e p e t i t i o u s  demands re p re se n te d  i n f a n t i l e
b eh av io r th a t  was h in d e r in g  th e  co u n se lin g  s e s s io n .
f i t u a t i o n  1 in v o lv ed  a. dependency ty p e  o f  r e la t io n s h ip  w hile  
#1 on 7 involved, a h o s t i l e  r e l a t i  on ship* T ables XXI and XXII p ro ­
v ided  a com parison o f  p a s to r a l  and non-"vn s to r e !  re c o g n it io n  o f  t r a n s ­
fe ren ce  in  th e se  s i t u a t io n s .  In  s i t u a t io n  1 rtc M was c o r re c t  w h ile  in  
s i tu a t io n  7 Ma “ was c o r r e c t .  F o r s i t u a t io n  1 b o th  p a s to r s  and non­
pastor®  tended  t o  s e le c t  th e  c o r re c t  answ er. The c h i em iare v a lu e  f o r  
t h i s  s i t u a t i o n  was n o t s ig n i f ic a n t  a t  th e  *>f l e v e l .  Thus th e r e  was no 
di fT erence between p a s to r s  and n o n -p a s to rs  in  t e r n s  o f  t h e i r  a b i l i t y  
to  reco g n ize  t r a n s f e re n c e  in  s i tu a t io n  1 .
In  s i t u a t io n  7 ( in v o lv in g  a  h o s t i l i t y  r e la t io n s h ip )  th e  ch i 
sonar#  was a ls o  below th e  f? l e v e l  o f  s ig n i f ic a n c e .  Again th e r e  was no 
d if f e r e n e e  between p a s to r s  and n o n -p a s to re  in  a b i l i t y  to  re c o g n ise  
t r a n s f e re n c e .
I s  was in d ic a te d  by th e  a n a ly s is  o f  th e  r e p l ie s  to  th e  tw en ty  
o u e M i^ rs ,  th e  counsel o re  g e n e ra lly  seemed to  reco g n ize  a dependency- 
a u th o r i ty  r o le  h u t th e y  d id  n o t rec o g n ise  h o s t i l i t y  as  p a r t  o f  th e  normal 
c o u n se lin g  r e la t io n s h ip .  Both groups se e m d  to  f e e l  t h a t  h o s t i l i t y  was 
an abnormal s i t u a t io n  th a t  should be escaped o r  c o r re c te d  a s  Q uickly  as 
p o s s ib le .  S ev era l counsel or#  s ta te d  th a t  in  o rd e r  to  have s u c c e s s fu l  
c o u n s e l in g  a **riend!.y, a c c e n tin g  atm osphere n u s t p r e v a i l .
T ab le  XXIIT i l l u s t r a t e d  th e  tendency  o f  th e  c o u n se lo rs  to  recog­
n iz e  t r a n s f e re n c e  in  ope o f  th e  s i tu a t io n s  and th en  f a i l  to  reco g n ize  
f t  In  th e  o th e r .  CM, sm inre was n o t si on! f ic a n i  a t  th e  *vC l e v e l ,
TABLE XXI
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CHAPTER ?
I .  SUMMARY
The purpose o f  t h i s  s tudy  was f i r s t  to  de term ine the  amount o f
in s ig h t  p a s to r s  p o ssessed  in to  th e  t r a n s f e re n c e  phenomenon and th e  use
/
v they  made o f 1t in  a  co u n se lin g  s i t u a t io n .  Secondly , the  purpose was 
to  determ ine th e  counse ling  te d in in u e s  used by the p a s to r s .  There were 
tw en ty  p a s to r s  and a c o n tro l group o f ten n o n -p a s to ra l  c o u n se lo rs  i n -  
clxided in  the  s tu d y . Rata was c o l le c te d  in  th r e e  d i f f e r e n t  ways.
The f i r s t  sou rce  o f d a ta  was a s e t  o f  tw enty  q u e s tio n s  con­
s tr u c te d  to  determ ine th e  c o u n s e lo r s  c o rcep tio n  of h is  r o le  in  a u th o r t ty -  
depfndency ^nd h o s t i l e  co unse ling  r e l a t io n s h ip s .  Chi square  t e s t s  and 
con tingency  c o e f f ic ie n t  s w ^re use d to  compare th e  r e p l ie s  o f c a s to r s  w ith  
n o n -p a s to r  s .  A ci gr i f  le a n t  d if f e r e n c e  a t  the 10$ l e v e l  was found in  o n ly  
two c a s e s . P a s to rs  f a i t  th a t  th e i r  o f f ic e  was some t i n e s  a  h in d ran ce  to  
c o u n se lin g  ?r.d th a t  sometimes c o u n se lees  overcame problems by ta k in g  
th e i r  f e e l in g s  o u t on the p a s te r .  A p o s s ib le  ad d rltio ra l d i f f e re n c e  was 
t i n t  r e s to r e  tended  to  see  problem s a s  s p i r i t u a l  and n o n -p a s to rs  d id  n o t .  
F in a l ly ,  i t  was found th a t  p a s to r s  and n o n -p a s to rs  ten d ed  to  ag ree  con­
c e rn in g  th e  ro le  of dependency and h o s t i l i t y  in  t h e i r  co u n se lin g .
Secondly , an a r t i f i c i a l  c o u n s e lin g  s i t u a t io n  in v o lv in g  t r a n s f e r ­
ence was c o n s tru c te d  and riv e n  to  th e  p a s to r s  and n o n -p a s to rs  in  o rd e r  
t h a t  t h e i r  resp o n ses  mi phit be reco rd ed  and an a ly zed . The c l i e n t  
p re se n te d  t o  th e  co u n se lo r  c o n s is te d  o f f i f t y  s ta te m e n ts  th a t  m ight have 
been made in  a  co u n se lin g  s e s s io n ,  each  a p p e a r in g  on a s e p a ra te  c a rd .
The c a rd s  were given to  th e  c o u n se lo rs  in  an e s ta b l is h e d  sequence and
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th e y  wcr*1 to  mote® bo a p p ro p r ia te  r e s'pon?*e t o  each , The resp o n ses
were reco rded  no fJhtor v a re  m® de , four e ^ l o ^  w e-e rVee to  s to p  exam ining 
c a r  Hr whenever th e y  M i  i t  war a p p ro p r ia te ,  Ko c o u n se lo r  examined a l l  
o f  th e  c a rd s , "he v r i a n c e  io  th e  number o f  resDer.sec r iv e n  by th e  
oast,o re  and n o n - rn r to r s  war t e s t e d  f o r  hom ogeneity. An P t e s t  based on 
R rrn le  v a r ia n c e s  l e i  to  th e  r e je c t io n  a t  th e  $£ l e v e l  o f  s ig n if ic a n c e  
th e  h y p o th e s is  t h a t  th e  u n iv e rse  v a r ia n c e  f o r  p a s to r s  was eq u a l t o  th e  
tin iv e rse  v m ria ice  f o r  n o n -p asto rs*  The h y p o th e s is  t h a t  th e re  was no 
d i f f e r e n c e  i n  th e  universe means fo r  th e  same d a ta  was accep ted  on th e  
b a s is  o f  a  t  t e s t .
A ll re sp o n ses  w ere so r te d  in to  bo th  f i r s t  and second o rd e r  
c a te g o r ie s .  The f i r s t  o rd e r  c a te g o r ie s  c o n s is te d  o f  T f r e l a t i v e ly  
s p e c i f i c  k in d s  o f  c o u n se lin g  tech n iq u es*  th e  second o rd e r  c a te g o r ie s  
d iv i ded th e  re sp o n ses  in to  fo u r  groups* d i r e c t iv e  w ith  no t r a n s f e r e n c e ,  
n o n -d ir e c t iv e  w ith  no t r a n s f e r e n c e ,  d i r e c t iv e  w ith  t r a n s f e re n c e  and non­
d i r e c t iv e  with t r a n s f e r e n c e ,  C a te g o r iz a tio n  o f  th e  re sp o n ses  was done 
by  f iv e  persons* th e  w r i t e r ,  tv o  g rad u a te  s tu d e n ts  i n  psychology and 
two U niversity  o f  Omaha f a c u l ty  members. The w r i t e r  was r e f e r r e d  to  
a s  r a t e r  one, th e  psychology  s tu d e n ts  a s  r a t e r s  two and th r e e ,  re sp ec ­
t i v e l y  and th e  f a c u l ty  members to g e th e r  as  r a t e r s  fb u r .  The c o r r e la t io n  
between r-’t e r  one and r??tcr two in  th e  fi  r s i  ord-’r  c a tc m e rle s  ( .9 5 )  
was s ig n i f i c a n t  a t  ih «  5* l e v e l . However, th e  c o r r e l a t io n s  between 
r a t e r  o re  and r a t e r s  two an--* th re e  in  th e  reco rd  o rd e r  c a te g o r ie s  were 
no t sign* **1c*rt a t  th e  le  ve 1. Tvi ». s i tu a t io n  l e d  to  th e  use  o f  
ra te r®  fo u r  and th e  c o r r e la t io n s  between r a t e r  one and r a t e r s  four
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( .4 4  and ,5 1 )  w ere s ig n i f i c a n t  a t  the *>% l e v e l .
A f te r  agreem ent, b e tw een  r a t e r s  one and tw o w as e s t a b l i s h e d ,  
p a s to r a l  arr1 n o m -o asto ra l resp o n ses  ware com pared. The 9? c o u n se lin g  
te o h n im a e s  wer« gro u p ed  i n t o  e ig h t  c a te g o r ie s .  F or both r a t e r s  d i f f e r ­
ences between p a s t o r s  mid n o n -1'••&s t o r e  In  t h e  f i r s t  o r d e r  c a t e g o r i e s  le d  
t o  c h i  sous r e s  w h ich  w ere  «d g n if tc s n t  a t  th e  5." l e v e l .  F o r r a t e r  one 
t h e  u s e  o f  p r o b in g  and t e n t a t i v e  a n a l y s i s  w ar a b o u t e q u a l  b u t  p a s t o r s  
te n d e d  to  re  . f l e e t ,  i n t e r p r e t  and a d v i s e  m ore th a n  non—p a s t o r s  and  non ­
p a s t o r s  d i s p la y e d  m ore s i l e n c e ,  accep tan ce  and r e j e c t i o n ,  l a t e r  tw o 
found p a s t o r a l  and  n o n - p a s t o r a l  a g re e m e n t i n  th e  u s e  o f p r o b in g ,  a c c e p ­
t a n c e ,  and re  ,1 c e i l  or w h i le  p a s t o r s  te n d e d  to  a d v is e ,  r e f l e c t  and i n t e r ­
p r e t  more th a n  n m -tm s to re  and non-v*as to r e  we~e seen as  u s in g  t e n t a t i v e  
a n a l  v e in  and s i l e n c e  m ore th a n  p a s t o r s .
^he tim in g  of co u n se lo r  responses in  th e  " i r s t  o rd e r  c a te g o r ie s  
was s tu d ie d  n e x t .  P a s to ra l  p rob ing  be ran  e a r ly  bu t le sse n e d  a s  th e  
in te rv ie w  proceeded . F on-pa.sto rs tended to  probe s te a d i ly  th ro u g h o u t 
t h e i r  c o u n se lin g  s c s s lo n e .  A dvising  among both p a s to r s  and n o n -p a s to rs  
o ccu rred  l * t * r  in  the s*se i o r .  N on-pa '•tors seeped e s p e c ia l ly  prone to  
c lo s e  th e  s e s s io n  w ith  n d v lce . P a s to ra l  accep tan ce  tended  to  c o n tin u e  
b u t non—p art o r a l  accep tan ce  dropped a p p re c ia b ly  In re sp o n ses  to  c a rd s  
tb -b o , “e n ta i l  ve a n a ly s t a fo llow ed the same p a t te rn  as  a d v ic e . don­
nas t o r s  used s i l* n e e  more and more m  the  sea s"o r! cont*n-?ed w h lie  pas­
t o r s  seldom used s i l e n c e .  On th e  * b o le , p a s to r s  tended to  probe e a r ly ,  
make a t e n t a t i v e  am  l y s i s ,  th en  a d v ise . N on-pasto rs tended  to  probe
h i
m o m  s te a d i ly ,  m nko  a t e n t a t i v e  a n a ly s is ,  jyhrl se o n l y  s l i g h t l y  and 
o c c a s io n a lly  l a  o re  i n t o  s i le n c e  l a t e  in  th e  session*  Bach group began 
to  p robe in  th e  b eg in n in g  M i p a s to rs  tended  to  make a. t e n t a t i v e  a n a l­
y s is  so o n er.
F o r t a com parison o f m s to r e  and n o n -p a s to rs  in  t e r n s  o f  th e  
second o rd e r  cat.o■■'pries was made on th e  b a s is  o f  th e  s o r t in g  by r a t e r s  
one and fo u r . The ch i senjare fo r  o v e r a l l  d i f f e r e n c e s  between p a s to r s  
and n o n -p a s to rs  was n o t s ig n i f i c a n t  a t  th e  5$ l e v e l ,  how ever, th e  
tim in g  o* th e  reopen was Invest, l a s te d  again* The r e s u l t s  rev ea le d  
th a t  c o u n se lo r  re sp o n ses  were predomdni t e l y  d i r e c t iv e  w ith o u t th e  recog­
n i t i o n  o f  t r a n s f e r  ones* However, th e  c o u n se lo rs  were prob ing  and a n a l­
y s in g  r a th o r  than  accen t*ng  o r r e d i r e c t in g  th e  c l i e n t  dependency in to  
more a p p ro p r ia te  ch a rm ! s .
Most c o rn s r,1.o*,,s ,  o a a to m !  and non-pasto ra l, a l i k e ,  seemed to  
seek a outcV d ia g n o s is  and s o lu t io n .  On th e  o th e r  hand, bo th  p a s to r s  
and non—o a s to r»  used accep tan ce  re n d !ly ,  T his may have in d ic a te d  sons 
re o o rM tio n  o f  th e  dependency o f  th e  c l i e n t .
'Hie t h i r d  so u rce  o f  d a ta  Involved- th re e  e x c e rp ts  tak en  from 
a m  l y t i c  c o u n se lin g  se e  s i  ops. Bach ex c e rp t was accom panied by th re e  
s ta tem en t a frctr Which th e  c o u n se lo r  vu? to  s e le c t  th e  o re  most c o r r e c t , 
The f i r s t  eyc«rr>t Involve** dependency m d th e  eec^rd  *nvolved  a h o s t i l e  
r e t a t !  o rsh ip*  Tn th e  f i r s t  s i t u a t io n  both p a s to r s  and n o n -p a s to re  
ten d ed  t o  s e le c t  th e  c o r re c t  answ er, w hereas In  th e  second s i tu a t io n  
b o th  na s to re  and n o n -p a s to rs  tended  to  s e le c t  th e  In c o r re c t  answ er.
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The co u n se lo rs  g e n e ra l ly  reco g n ized  and accen ted  th e  depepdency- 
a u th o r l ty  r o le  b it  th e y  did not re c o g n ire  h o s t i l i t y  a s  a normal p a r t  
o f  th e  co• n se l- 'n c  r e l a t io n s h ip .
I I .  CONCLUSIONS
F i r s t  i t  was concluded t h a t  p a s to r s  possessed  l im ite d  in s ig h t  
in to  the tra n s fe re n c e  phenomenon* The e x te n t o f  th e  in s .  ght in to  the 
t r a n s f e re n c e  phenomenon ten d ed  to  be in  th e  accep tan ce  o f counsels©  
dependency. P a s to rs  tended  to  f e e l  uncom fortab le  when h o s t i l i t y  a ro se  
in  a co u n se lin g  s i tu a t io n  and g e n e ra lly  th e y  sought to  avoid such r e ­
la t io n  s h i r  a . Hie n o n -p a s to ra l  c o n tro l  group tended  to  fo llo w  th e  same 
p a tte rn *  There was ro  ev idence th a t  e i t h e r  group sought t r a n s fe re n c e  
r e l a t  i onsh ip s  •
Both groups tended  to  fe e l  t h a t  i t  was n e c e ssa ry  to  accep t 
counsel©© dependency bu t th ey  d id  n o t a ttem p t to  m an ip u la te  the t r a n s ­
fe ren ce  s i tu a t io n  as i t  a ro se .
The second cor cl usi on was t h a t  r a s t e r s  tended  to  be d i r e c t iv e  a s  
opposed to  n o n -d ire c tiv e n e s s  in  t h e i r  co u n se lin g  se ss io n s . The c o n tro l  
group shewed th e  sane te n d e n c ie s .
A t h i r d  conclusion  th a t  a ro se  ou t o f th e  second in v o lv ed  co u n se lin g  
te c h n iq u e s . P a s to r s  tended  to  u s e  nrobing  ( q u e s t io n s ) ,  t e n t a t i v e  a n a ly s is  
and Advi.rlp.er in  t h a t  o rd e r .  The n o n -p a s to ra l  c o n tro l  group fo llow ed  much 
the  same p a t t e r n .  Both groups seemed t o  be prone to  seek an e a r ly  
d ia g n o s is .
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f i n a l l y ,  a la rg e  p a r t  o f  p a s t  o ra l  co u n se lin g  appeared  to  be on 
th o  i n t e l l e c t u a l  le v e l  w ith  th e  o a s to r  p lay in g  th e  e x p e r t  ro le*  The 
p a s to r a l  approach was n o t n o t ic e a b ly  s p i r i t u a l  and cou ld  n o t  be d is ­
t in g u ish e d  .from the c o n tro l  group re sp o n se s  much o f th e  time* In  
f a c t ,  b o th  groups dem onstra ted  v e ry  l i t t l e  d ifferen ce  in  language , 
i n t e r p r e ta t io n  and in s ig h t .
h i .  m m r ,^ n o m  for f o r th ir r  rt'&zAtm
A s tu d y  o f  th e  su ccess  o f  p a s to r a l  co u n se lo rs  in  c a se s  where 
t r a n s f e re n c e  was in vo lved  would make an i n t e r e s t i n g ,  lo n g -te rm  p r o je c t .  
% ch  a  s tu d y  m lrfit t r y  to  d e te rm in e  w hether a  p a s to r  would be s o re  
e f f e c t iv e  In  co u n se lin g  i f  ho used  o r  avoided  the use  o f t r a n s f e r e n c e .
A nother s tu d y  m ight d e a l w ith  th e  g en e ra l im portance o f  t r a n s ­
fe ren c e  in  p a s to r a l  c o u n se lin g . The t ra n s f e re n c e  te c h n iq u e  could  be 
compared w ith  le a rn in g  and a n s ie ty  re d u c tio n  te c h n iq u e s  In  th e  p a s to r a l  
eotins e l  in  g si. t e a  t i  one .
T h is  s tu d y  concerned i t s e l f  vrf.th the p a s to r a l  s id e  c f  th e  t r a n s ­
fe re n c e  phenomenon. Another s tu d y  focused on c lien t©  would h e lp  to  
f i l l  th e  cans in  t h i s  a re a  o f  kn.cn?l©dge.
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APPENDIX A
CXJEIfF STATKKEflTK. DURING THE COUNSELING SITUATION
I n t r o d u c t o r y  c a r d . B ackgrounds A mm  c a l l e d  tho  c h u rc h  o f f i c e  
and  naked  f o r  a p p o in tm e n t to  s e e  t h e  p a s t o r  o f  t h e  c h u rc h .  He 'was known 
t o  t h e  p a s t o r  a s  one who a t te n d e d  c h u rc h  o u i t e  r e g u l a r l y  b u t  d id  n o t  
p a r t i c i p a t e  i n  many c h u rc h  f u n c t i o n s  a l th o u g h  h e  had b e e n  i n  th e  c h u rc h  
f o r  & num ber o f  y e a r s .
w ar f o r ty - o n e  year®  o ld  and had  h e ld  t h e  same jo b  f o r  th e  
p a s t  13 y e a r s .  He war m a rr ie d  an d  had t h r e e  c h i l d r e n .  When he e n t e r e d  
th e  o ff! , ce  h e  a c c e n te d  a  c h a i r  an d  s a t  n e r v o u s ly  f o r  s e v e r a l  se c o n d s  
u n t i l  th e  c a s t o r  a s k e d  w hat h e  c o u ld  do  f o r  h im .
S a rd  1 . I  am a b c u t  t o  l o s e  m y  j o b .  I  n eed  y o u r  h e l p .  I  j u s t  
c a n ’ t  to  k e e n  my m ind on i*y w o rk , I  am on edge a l l  o f  th e  t im e .  I
r e a l l y  t r y  t o  d o  a  good j o b .  I t ’ s  j u s t  t h a t  t h i n g s  n e v e r  seem  t o  go 
r ia ih b  f o r  me an y  m o re . (P a u s e )
Card. j>. F e l l ,  t h e  foreman j u s t  d o e s n ’t  l i k e  me. he  u s e d  to  h av e  
a  fo rem an  t h a t  was r e a l  n i c e  t o  w ork  w ith  b u t  now t h i n g s  j u s t  d o n ’ t  go 
r i g h t .  F h ftt do you t h i n k  t h a t  X s h o u ld  do?
C ard  3., F e l l ,  l a s t  w eek I  was s o  n e rv o u s  a b o u t b e in g  w a tc h e d  a l l  
o f  t h e  t im e  t h a t  I  messed n o  eome im p o r ta n t  p a r t s .  1 was c a l l e d  i n t o  
t h e  o f f i c e  and t h i n g s  j u s t  d o n ' t  lo o k  v e r y  g o o d , Maybe you  c o u ld  sp eak  
t o  them  a t  t h e  p ^ a n t .
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Card. 4* %  w if e  i *  k in d  o f  u p s e t  o v e r  t h i s ,  t o o ;  aha th o u g h t
maybe- I  s h o u ld  s e e  y o u . She w as s u r e  t h a t  y o u  w ould  know w hat t o  d o .
C ard  5 . F e l l ,  t h e  fo rem an  seem s to  b o th e r  me. Be d o e s n ' t  s a y  
much b i t  h e  i s  alw ays th e re  w atch in g . I t ’ s  me th a t  h e  w a tc h e s  a l l  o f  
t h e  t i m e . t;h a i  do y m  t h i n k  t h a t  I  4 ie u ld  do?
S a e a  h -  You know how p l a n t s  are; vhat do y o u  think I sh o u ld  do?
T h e re  a r e  c l i q u e s  and i f  y o u  d o n ’t  f i t  i n  you a r e  j u s t  o u t ,  What do
you sm poore i s  w rong?
C ard  2* I s n ’t  t h e r e  so m e th in g  t h a t  you can  do?
C ard  8 .  K e l l ,  t h e  l a s t  fo rem an  and  I  g o t  a lo n g  fine b u t  t h i s
o n e . . .  1 j u s t  d o n ’t  know , t h a t  d o  y o u  t h i r k ?
C ard  1 h av e  b een  t h e r e  f o r  t h i r t e e n  years and  I  c a n ’ t  le a v e  
now! I  h a v e  a  f a m i ly  to  s u p p o r t .  1 h av e  a  w if e  and t h r e e  c h i ld r e n . .
C ard  1 0 , I  am n o t  g e t t i n g  an y  y o u n g e r ,  I  c a n ' t  go o u t  and  g e t
m j o b  an y w h ere , E m p lo y ers  w ant y t t in g  m en. T hey d o n ’ t  w an t men l i k e  me, 
Th*y w an t y o u th  th a t  c a n  grow a lo n g  w ith  t h e i r  p ro  g ram s. You know how 
i t  i s  w ith  working. I  d o  so m e th in g ?  T h is  can’t  go on.
C ard  1,1 » L ik e  I  s a i d ,  I  h a v e  a  f a m i ly  to  t h i n k  o f .  I  hav e  come
t o  t h i s  c h u rc h  a  lo n g  t im e  now and I  tb n u j$ i t  th a t you w o u ld  be  th e  one
t o  toe^p m e. By th e  w ay, I  l ik e  w h at you  s a i d  in. y o u r  serm on la s t  S unday .
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Card 12* Yesf t h a t  1® what I  have alw ays th o u g h t. bJhen you need 
h e lp ,  th e  p a s to r  i s  th e  fl r e t  one t h a t  you should so e . He can alw ays 
h e lp  a  person  o p t .  T e s t ’ s why ha i s  h e re ,  i s n ’t  i t ?  I  can ’t  s i t  h a re  
t a lk in g  a l l  day. 1 need your h e lp  now,
Card 13 . A ll th ese  q u e s tio n s  you ask  bo ther me. I t o ld  you 
e v e ry th in g  th a t  1 know about i t .  & e ll ,  th e  l a s t  foreman used to  say  
good th in g s  abou t ny  work but h# r e t i r e d .  Co you th in k  i t ’ s mo o r  th e  
p la n t o r  do you th in k  th a t  I  may j u s t  need a Tony .rest?
Card i k .  You a r e  a  p a s to r?  you know what to  do about th e se  
t h i n g s . ’'b a t  do you th in k ?
Card. 1 5 . ?%11, my w ife  sa id  t h a t  1 should  see you b u t a l l  I  do
i s  answ er q u e s tio n s .  You lu s t  have to  do som ethin#I
Card 16. I  don’t  know anyone els©  to  go to . I  lu s t  don’t  l i k e
to  d is c u s s  t h i s  w ith  anyone. You know how i t  i s .
S a r i  I I .  You know a  lo n g  tim e  ago my m other used to  a t te n d  t h i s  
church* That was b e fo re  ym  came* She was som ethin# l i k e  yon. khen 
p eo p le  needed h e lp  th e y  always cam© t o  h e r .  You know what I  mean, don’t  
you? I ’m m ire t h a t  you can help*
Card iff . T need h e lp  now. I t ’ s  g e t t in g  w orse; don’t  you th in k  
t h a t  a person  needs someone th a t he can go t o  when he need s  h e lp ?  I f  I 
lo s e  t h i s  lo b , 1 don’t  know what I  w i l l  do.
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B r a  1 9 . ’ ’e l l ,  t h e  l a s t  forem an d id n ’ t  m ind s tay ing  t h a t  a p ie c e
o f  vrork vac good i f  i t  w e r e ,  b u t  t h i s  o n e . . .  A l l  he  d o e s  i s  t o  lo o k  f o r
m is ta k e s ?  a n d ,  b e s i d e s ,  m y  w i f e  s a y s  t h a t  i s n ’ t  an y  w ay f o r  a  fo rem an  t o  
a c t .  v «ybe i f  yon w o u ld  t a l k  t o  him h e  w o u ld  l i s t e n  t o  y o u .
C ard  ? 0 . K obody can  go i t  on t h e ! r  own* t h i s  io b  i s  im p o r ta n t  t o  
me and , a f t e r  t h e y  c o l l e d  m  i n t o  t h e  o f  f ic e ,  I  j u s t  c o u ld n ’ t  w ork r i g h t  
t h e  r e s t  o f  t h e  d a y .  ?-*y h a n d s  w ere  sh a k in g *  I  c a n ’t  go i t  a lo n e  a f t e r  
so m e th in g  l i k e  t h a t .
C as4  2L- I  m  a f r a i d  t o  .go b ack  t h e r e ;  t h a t  f o r e r a n  h a s  i t  In  
f o r  me, X have t o  have som eone to  h e l p ,  %■ w ife  l a s t  k e e p s  t e l l i n g  
me t o  s ta n d  u p  t o  th em  down t h e r e .  T re y  h a v e n ’ t  a n y  b u s in e s s  r u n n in g  
o v e r  we*
C ard  3 ? . X d o n ’t  w an t i t  t o  seem l i k e  T am a w e a k lin g  ru n n in g
t o  y m  b u t  I  J u s t  th o u g h t  i t  w ou ld  h e lp  t o  t a l k  to  y o u .
C ard  21* ^ su p p o se  t h a t  fo rem an  w o u ld  t h i n k  t h a t  I  w as p r e t t y
s i l l y  ru n n in g  t o  ym ). T h a t ’s  w hat b o t h e r s  m e, I  n e e d  .your h e lp  b u t  
i f  y o u  *0 to- s e e  th e m , w h at w i l l  t h e y  t h i n k  o f  me? Do you. r e a l l y  t h i n k  
t h a t  you  o u g h t t o  go?
C ard 2k* % don’t  t h i n k  t h a t  my w ork  ecu I d  b e  c r i t i c i s e d *  O n t i l
a ll. o f  t h i s  m ass c a s e  u p ,  I  w as d o in g  a  good Jo b , flow I  ma so a f r a id  
t h a t  1 w i l l  make a m i.si,aka t h a t , . *  ’dhat do you t h i n k  I s  wrong?
Card 21* ^7 w ife says th a t I  Ju s t have to  go back th e re  tomorrow.
Card ?6. What would you do i f  you were mm? ’ ould yon go back?
Aren’t  you going to  do something?
Card 77m You won’t  t e l l  mynrx® about t h i s ,  w i l l  y m O f  course 
you wouldn’t  last 1 lu s t  wont to  be s u re .
Card 2E* Can’t  you give mm something more d e f in i te  to  go on?
< hist t e l l  me w h a t to  d o —■anything! Ton know i f  you  could h e lp  me get
over t h i s  n e r v o u s n e s s  th in g s  would work o u t, 1 th in k .
Card 22.. Co you th in k  th a t  i f  I  Ju s t stood up fo r  my r ig h ts  
down a t  the  p l a n t  th ey  would leav e  m  a lo n e  so th a t  1 could do my work?
They a re  always watch frig Ju st t o  see i f  I  make one m i s t a k e .  What do you
th in k  th a t  I should do?
Card 32* * looked in  th e  paper a few tim es fo r  o th e r  Jobs but
th e re  w e r e n ’ t  any th a t  X would want. I  couldn’t  leave  anyway.
Card 31* X m  so rry  fo r  w asting so such o f y x i r  t i m e .  You have 
lo t s  o f  more i m p o r t a n t  th in g s  to  do than  to  l i s t e n  to  me. I  Ju s t don’t  
know where e ls e  to  .go.
Card 12. T h e re  i s  a p e r s o n n e l  fe llow  down th e re  b u t  I ’ib su re  he 
would be on th e  f b e c m n ’ s  s id e  always find ing  som ething wrong w i t h  my 
w o rk . You c a n ’ t  t r u s t  anybody* Con’t  you th in k  t h a t ’s r ig h t?
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Card 31» %  m other alw ays s a id  th a t  you have t o  s ta n d  up f o r
y o u r r ig h ts *  -h e  was a good woman . She alw ays seamed to  know what to  
do . I  w ish she w ere s t i l l  here*  What do you th in k ?
Cgrd 34* - 7  wif® alw ays does th in g s  l ik e  I  l i k e  them} she i s  
l i k e  a woman o u rh i to  be h u t I  need more h e lp  new. Yon know what I  
mean. 5*h« c a n ’t  m  down to  th e  p la n t  and t a lk  to  them*
Card 1C, M other always t o ld  a person  when th e y  d id  a  good jo b .
C-ay# how come yon a sk  so many q u e s tio n s?  Have yon decided  w hat to  do 
y e t?
Card 16. 1 always have done e v e ry th in g  a s  p e r f e c t ly  a s  I  co u ld .
T h is  baa a® so u p e « t♦ Yon know sometimes I  h a rd ly  s le e p  a t  n ig h t*
Card. J2« ?ou know I  though t t h a t  1 m ight y e t a s u p e rv is o r  jo b
when one was open b u t th e y  alw ays passed  me by f o r  someone e l s e .  Don’ t
yon th in k  t h a t  T cou ld  h an d le  i t ?  I  have worked hard  and done a good 
job* Maybe i f  you co u ld  f ig u re  ou t som eth ing .
Card 1C. Do you th in k  t h a t  I  should  see a d o c to r  fo r  som ething
to  calm  me down0 Maybe X could  work b e t t e r  th e n .
Card 32* Do you th in k  th a t  th e y  w i l l  f i r e  me? &ho.t could I  do? 
r 'h a t would my fam ily  do?
Card 4 0 . X alw ays w anted t o  be a su c ce ss  and g e t o u t o f  th e
p la n t b u t th e r e  was never any  h e lp  and I  had to  have th e  pay . Tou know
59
1 haver a fam ily*
Card 61. I f  I  cou ld  haver gone to  c o lle g e  l i k e  you 1 w ouldn ' t  
be in  th in  mess* You otm ’ t  g e t an w h e re  w ith o u t an education*  Co you 
th in k  th e y  w i l d  l i s t e n  t o  you**
Card 1^ 3. 1 don’t  want you to  see  the foreman.s maybe someone
e ls e  up a l i t t l e  h ig h e r .  t h a t  forem an, he would j u r i  laugh* I  don ’t
even want; him to  knov t h a t  you a r e  g&1 mg to  h e lp  me.
Card 4 1 . T don’t  l i k e  t o  b e  made fun  o f  b e fo re  th e  whole p la n t .  
That foreman showed a p a r t  I  made wrong to  everyone in  ny sec tio n *
They a l l  l a u d e d .  I t  ♦a h i s  f a u l t ;  he makes me so nervous t h a t  I  c a n ’t  
w ork. You d o n 't  th in k  t h a t  • s r i g h t ,  do you?
C a g jM -  I t  maker my stomach u p se t when X ro  t o  work. Co you 
th in k  th a t  I  should see a  d o c to r?
Card 45 . I f  I t  w eren’t  f o r  my v&fe X don’t  know w hat I  would 
do . You w i l l  h e lp  ua f o r  h e r  sa k e , won’t  you?
Card 46. I  have to  keep t h i s  fo b . I  j u s t  c o u ld n 't  l e t  my w ife  
m  to  w ork. You don’t  th in k  t h a t  a  woman should  have t o  work when she
h as  a  fam ily , do you? T h a t' s n o t a woman's p la c e ,  i s  i t ?
Card /*?. I  su re  hope th n t  X am no t im posing to o  much on you b u t 
I  don’t  know what t o  d o . I f  I  d o n 't  g e t  o v e r t h i s  n e rv o u sn ess  X w i l l  
s u r e ly  lo s e  my jo b . to  I  ta k in g  to o  much o f  your tim e?
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Card 4ft. You don’t  th in k  a l l  o f  t h i s  i s  my f a u l t ,  do you? >#hy
a l l  th e  q u es tio n s* 1 Your jo b  i s  to  h e lp  p e o p le , i s n ’t  i t ?
Card 4 9 . How emm  you d o n 't  t e l l  me what X should  do? A ren’t
y m  supposed to  h e lp  p eo p le  who cons to  t h i s  church?
C y d  50. T am s o r ry  t o  b o th e r  you b u t X am j u s t  »o nervous 
t h a t  X d o n 't  know what t o  do* I f  X l o s t  my jo b ,  X don’t  knew where 
X would tu r n ,  X c a n ’t  face  th e  s i t u a t i o n  by m y se lf . I f  you h e lp  me 
j u s t  t h i s  o n e# ,,*  Yon w i l l  do i t ,  won’t  you"
APPENDIX 3
m T X PL K -C H O T C E  q U ^ 'T IO ^ h  ki:MS"3 C O O K O H S
Question 1 eeswted to  be o f  no v a lu e  in c o l l e c t in g  s a l i e n t  d a ta ,  
i t  was dropped.
Hi r e c t i  one: Choose th e  m ost m a r ly  c o r r e c t  s ta te m en t fo r  each  o f 
th e  th r e e  ra re  graphs fr o m  th e  l i s t  p ro v id e d .
l )  The c o u n s e ls a 's  wjenor5.es o f th e  re p e a te d  su b ju g a tio n  o f  h i s  
p e rso n a l freedom to  t h e  w i l l  and mood o f  h is  m o th er, h i s  b ro th e r  
and M s vj fe  awakened g ro a t r e b e l l io n  In him, as tim e went on, 
u n t i l  he came to  f e e l  (he s a id )  l i k e  a " s e r f 1* The n e g a tiv e  a s p e c ts  
o f  th e  r e l a t io n s h ip ,  w h ich  would have tu rn ed  t h i s  r e b e l l io n  a g a in s t  
th e  c o u n se lo r , w ere blocked because h i s  ©motional a t t i t u d e  toward 
him was c o lo red  by h i s  in ’vTM rty him in  M s  r e c o l le c t io n  o f  h is  
" g re a t ex p e r ie n c e f< ( a  p a s t  em otional involvem ent in  c o u n s e lin g ) . 
Under th e  c o u n s e lo r1® guidance he t h e r e f o r  had to  ex p re ss  h is  
r e b e l ! 5on a g a in s t  th e  a c tu a l  o b je c ts  of h is  f e e l in g s .  I f  th e  
co u n se lo r had tried , in  arm wry to p r o h ib i t  t h i s  e x p re ss io n  o f  hos­
t i l i t y  -  th a t  i s ,  i f  be  had p layed  th e  r o le  o f f a th e r  o r  m other -  
th e  p a t i e n t  would have exp ressed  i t  a g a in s t th e  c o u n se lo r.
a .  The counsel©e van o v e r - r e je c te d  by h i s  w ife  and th e r e fo r e  a t  
t i d e  tim e could  n o t  I n te l !  1.g e n tly  make h t s  own d e c is io n s .
b . The p a s t  fam ily  l i f e  o f  th e  counsel##  provoked t h i s  s i* u a t ie n  
and th e  a t t i t u d e  tow ard  th e  counselor*  T his was n e c e s sa ry  in  th e  
c o u n s e lo r ’s  method of o p e ra tio n .
c .  The p r in c ip a l  need e v id e n t h e re  was s lm oly  th e  r e le a s e  o f
ho st. IT It y  a «v» I n s t  sow eon n ,
p) 4s be l e f t  t h i s  In te rv ie w , th e  conns a le e  sa id  to  th e  coun­
s e lo r  , "T won’t  w orry any m ore, I rm y our w orry  now". Thin- s ta tem en t 
was th e  T tr s t  and o n ly  ssior* o f  any em otional dependence upon 
th e  c o u n se lo r. I t  was on ly  a f t e r  he had m e a l led  how much he had 
b#en loved  by M s  moths*** t h a t  he cou ld  e x p re ss  h i r  d e s ir e  to  be 
taken  ca re  o f by th e  c o u n se lo r , th e  made no dl ro o t r e p ly  b u t nodded 
In  a f r i e n d ! r  **aj»Mon and a rran g ed  fo r  th e  n#xt a ' p o b t e r t ,
a .  At t,Hi * p M n t th e  1 revolvement w ith  a vostan c o u n se lo r  I s  
a p p a re n tly  th e  cause o f  some f m l i n e  o r a f f e c t io n  in  th e
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counsel©©.
h* The c o u n s r lo r  was p ro b ab ly  unm arried  and i t  p le a se d  h e r  to  
h a w  a man dependent upon h e r ,
c .  **h© counsel*© seemed to  be  u s in g  th e  co u n se lo r as  a s u b s t i ­
t u t e  f o r  som ething he p o ssessed  e a r l i e r  in  l i f e *
l )  The course  lee* s depends bm&m  r e p e t i t io u s ?  th e y  in d ic a te d  
th e  n e c e s s i ty  f o r  re a ssu ra n ce  t o  th e  counsel.ee, and t h a t  she was 
s t i l l  loured* They a lso  1n d ic a te d  th e  counsel©®*® h o s t i l i t y  was 
growing* U nderneath t h i s  i n s a t i a b l e  need to  be lo v e d  th e  counsels*? 
was say in g  t o  th e  c o u n se lo r , "You a r e  unab le  to  g ive me what I  
need* You ca n n o t do  even a s  much as  m y  m other. How can I  ach iev e  
anythin,?? in  t h i s  r e la t io n s h ip ?  Arr5 why should t ? M
a* The c o u n s s le e 's  h o s t i l i t y  was a d e f in i t e  s te p  by th e  coun­
s e lo r  in  th e  c o u n s e lin g  p ro c e s s .
b . From th e  p a rag rap h  i t  seems th e  course  le e  was more than 
l i k e l y  a f r u s t r a t e d  lo v e r ,
o . The counsel#© 1# r e p e t i t io n s  demands re p re se n te d  i n f a n t i l e  
b e h av io r  t h a t  was M ndeH .nc th e  co u n se lin g  s e s s io n .
AP'WDXX C
qhbktiors asked cajifEELoiis
I .  Vhcn a person  br^nga a problem to  yon, do you u s u a lly  ta k e  more 
th a n  one w ith  th e  counsel©©? (tim e t o  s e t  up a t r a n s fe re n c e
r e la t  i  one hi p)
?* no  your counsel®©© u s u a l ly  fo llo w  th e  adv ice th a t  you g iv e  them?
(?o  determ ine i f  the np e s to r - f lg u ,'©w i s  connected  w ith a  dom inating  
p erso n  in  th e  m a t )
*3. i r e  th e re  ^ome people who a re  f re q u e n tly  coming to  you w ith  t h e i r  
problem s? (T© th e  pa©tor conceived  as  a s tro n g  p a re n t- f5 g u re ”)
h • yon c o n s id e r  your m in is t ry  more e f f e c t iv e  in  p re& ch irg , te a c h in g  
o r  ecw n ee tlrg ?  (To de te rm in e  th e  s e lf - c o n c e p t  o f  th e  m in is te r )
f . Do your counsel©©s sometim es r e a c t  to  'you as an a u th o r i ty ?  (Does 
th e  p a s to r  re c o g n ise  t r a n s fe re n c e ? )
6 . Dp your counsel©©* seem to  want you to  w orry "w ith n them o r  "for*1 
th*©* abou t t h e i r  problem s? ( I f  th e r e  i s  a parent** f ig u re  co n cep t, 
what ty p e  i»  i t ? )
?* %  you t r y  t o  c o r r e c t  a t t i t u d e s  in  a. co u n se lin g  s e s s io n  tow ard
you r e e l  ? i f  you f e e l  t h a t  th e y  a r e  no t j u s t i f i e d ?  (To d e term ine  recog­
n i t io n  and use  o f  t r a n s f e re n c e )
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you £1 rd  t h a t  counsel©©© w?r.t you to  make t h e i r  d e c is io n s  fo r  
them , what do you t e l l  them? (?oe© th e  pa © tor r eeo m lse  a t  l e a s t  a 
m ild form o f  tra n s fe re n c e ? )
<?. I f  a cw m sel.ee seemed to  want your h e lp  b u t was somewhat ab u siv e  
o f  you, would you m  on c o u n se lin g  on t h a t  b a s is  o r would you a ttem p t to  
e s ta b l i s h  a b e t t e r  r e la t io n s h ip  b e fo re  p ro ceed in g . (Does th e  p a s to r  
re co g n ise  and u se  tra n s fe re n c e ? )
10 . Do some p e o p le  ask you fo r  h e lp ,  th e n  argue t h a t  th e  h e lp  i s  no t 
s a t is f a c t o r y  o r  u s e fu l?  (As I f  b e l i t t l i n g  a  f ig u re  t h a t  c o n t r o l le d  
them in  t h e  p a s t)
11* ’-ben a conns a’ ee i s  u p se t about som ething and m is t r e a ts  you, do 
yon f e e l  t h a t  c o u n se lin g  can be co n tin u ed  in  t h a t  s e ss io n ?  (Does th e  
p a s to r  encourage th e  h o s t i l i t y  o f a tr -n s fe re n c ©  r e t a i l  an s h ip  to  be 
worked ou t?  Does he use  i t ? )
1 ? . Does b e in g  a clergym an sometime© g e t  in  th e  way o f  your h e lp in g  
p eop le  In  a c o u n se lin g  © H natio tl?  (Does th e  p a s to r  f e e l  t h a t  th e re  i s  
a "clergy-figure*?)
11, ?o you e v e r  n o t ic e  th a t  a conns e l m  sometimes overcomes h i s  prob­
lem s by ta k in g  h is  feeling©  out on you? (Does a  counsel©© use th e  
p a s to r  unknow ingly In  a  t r a n s f e re n c e  r e la t io n s h ip ? )
14. Do your counsel©©© e x n sc t you t o  t e l l  them e x a c tly  how to  so lve  
t h e i r  problems when th e y  com© to  you or  do th e y  ju&t want to  t a l k  to
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someone'* ( I s  th e r e  a dom ineering  p a re n t-o o rc e p t tow ard a p a s to r? )
15. Are you ev e r blamed fo r your co u n ee le* ev problem s fo r  no ap p aren t 
reaso n ?  (Dors th e  p a s to r  re c o g n ise  h o s t i l i t y  tow ard au th o rity * — 
a d m in is t r a to r  o f  th e  church?)
16 . Do you encourage a counsel©© t o  go ahead and t o l l  you i f  he does 
n o t l i k e  you no th a t  you ml sfit have th e  undam t& nding you need to  h e lp  
h i as? ( Does th e  pa a t ©r r e  co m* sje t  ran  s ferenc®? )
1 7 . I f  a nerscfi seemed to  be g e t t in g  som ething o f f  h i s  c h e s t a t  you r 
©mens©, would you p o in t  ou t h i s  r e a l  problem i f  yc« know what I t  was? 
(M an ip u la tio n  o f  t r a n s f e re n c e )
I'M. -ben you t e l l  a person, w hat you th in k  h ie  r e a l  t r o u b le s  stem from , 
does he u s u a lly  accept- i t  o r  become u p se t o r  angry? (h > ai do you do i f  
he becomes angry? T ra n sfe ren ce  n eu ro s is* }
IP . vh#m you r e t  t o  th e  ro o t  o f  a problem , what do yon u s u a l ly  find  as 
th e  cause?  (Does th e  p a s to r  f in d  i t  s p i r i t u a l  o r  n o n - s p i r i tu a l? )
70. :?ha,t do yon do when your conn s o le s  bee cm mo angry  a t  you a f t e r  you 
no*nt o u t a p e r f e c t ly  lo g ic a l  answ er to  h i s  problem s? The case  may be 
oof where th e  person  i s  a fra id , t o  face  h is  t ro u b le s .  (How does th e  
p a s to r  u se  t r a n s fe re n c e ? )
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*Th* answ ers to  th e  tw enty  q u e s tio n s  th a t  rev e a led  a u th o r i ty -  
defend art ey  and s e l f  r e l ia n c e  were or fo i l  oven
Q uestion  tim b e r
A-ti th o  r i t  y—flepen den cy
Answers
f e l f - H e l ia r c e
Answers
p yes no
3 y©® no
z yes no
6 f o r w ith
0 h e lp  him make h i s  own
17 no yes
14 so lu tio n ? t a l k
no yes
The an^vero  t i n t  re v e a le d  prese-nor o r  absence o f  h o s t i l i t y  were 
B n  f o l 1 OWSST
Q uestion  dumber H ost111ty Mo H o s t i l i t y
7 yes no
9 b e t t e r  ra p p o rt co n tin u e  as  i s
10 yes no
11 no yes
11 ye® no
15 yes no
16 yes no
17 yes no
APPBBDXX D
k  d isc u ss io n  o f  m ta h s  m >  akd tkhee
‘l a te r  two c o r r e la te d  w ell w ith  th e  w r i te r  in  u s in g  th e  f i r s t  o rd e r  
c a te g o r ie s ,  as was p o in ted  ou t in  th e  body o f  t h i s  p a p e r . In  th e  
second o rd e r  c a te g o r ie s  r e l a t in g  t o  d i r e c t iv e  and n o n -d ir e c t iv e  s ta t e *  
meet a th e  chi sm tsre  was s ig n !  f ie  a n t a t  th e  5^ le v e l  and th e  c o n tin ­
gency c o e f f ic ie n t  was ,2 1 . However, in  r a t in g  co u n se lo r  s ta te m e n ts  
f o r  t r a n s f e re n c e  o r  la c k  o f t r a n s f e r e n c e ,  th e  chi. sonar© was n o t s ig ­
n i f i c a n t  a t  th e  *&■ l e v e l .
kn a r e s u l t , a n o th e r  g rad u a te  s tu d e n t in  psychology was asked to  
group th e  r e s p o n s e .  However, in  t h e  second o rd e r  c a te g o r ie s  r e l a t i n g  
to  d i r e c t iv e n e s s  and non-d! * ectl veness and tra n s fe re n c e  o r  la c k  o f  
t r a n s f e r e n c e ,  th e  ch i sq u are  was n o t s ig n i f i c a n t  a t  t h e  5$ l e v e l .  
H ate rs  fo u r  w ere th en  asked to  group th e  second o rd e r  r e s  'onsee.
Ap-'^M^XX K
T y V . f P T V O P S  .'>*> I j r i ^  >-^{g
FXRfTT cmm c a t nyy&vs,
A dvis ing : .  Advi s i n g  If? an  o p i n i o n  recommended o r  o f f e r e d ,  an w o r th y
f  ry h «* f b l l  f ) V 0 f |  (
A c c e p ta n c e .  A c c c o ta n c s  i s  a l l o w i n g  f r ^ e  e x p r e s s i o n  o f  f e e l  I n  y  i - . l th o u t  
t h e  i d e a  o f  w n l  s a l v e n o s e ,  o r  l u l y r r r i .  I t  i s  t h e  p r o v i s i o n  o f  
a  * * f a  r « l a i i o n » M r ,  The c o u n s e l o r  a c c e p t s  b o th  t h e  a t t i t u d e s  and  
t h e  behavior*  o f  t h e  c l i e n t .
A p prova l . .  A p p ro v a l  1 ? t h e  e x p r e s s i o n  o f  th e  c o t ir .s e l o r  . f i n d i r r  s a t i s ­
f a c t i o n  w i th  t h e  a t t i t u d e s ,  f e e l i n g s ,  e x p r e s s i o n s  o r  p l a n e  o f  t h e  
c l i e n t .  He may show p l e a s u r e  o r  1u d#e  f a v o r a b l e  t h e  e x p r e s a l o n s  
o f  t h e  c o m s e l e e .
A s s u r a n c e .  A s s u ra n c e  I s  t h e  a c t  o f  b u i l d i n r  c o n f i d e n c e  i n t o  t h e  c ou n ­
sel*** e i t h e r  I n  M m s e l  f , i n  o t h e r s ,  i n  t h e  c o u n s e l o r  o r  i n  any  
yl von s i  i p  a i t  o n ,
f  1, *>.r 1 "'** {* .'">. 1 1 o n « C l a r i f i c a t i o n  i s  a r e s t a t e m e n t  bv  'h e  c o u n s e l o r  who i s  
a t t e m p t i n g  to  f o l l o w  t h e  c l i e n t  I n  t h e  i n t e r v i e w  and  t o  u n d e r s t a n d  
w h a t  he n a y s  and  f e e l s .  I n  r e a l i t y  he i s  a s k  i n f ,  nAr I  w i t h  y o u j  
I s  t h i s  w hat  y ou  mean?*
h i . a e r s i s . ^ l a a r o s l s  i s  th e  sc ie n c e  o f  d e te rm in in g  th e  cause o f  a 
a d d i t i o n  and riv ^ n e  n d e s c r lp t i c r  of i t  as w e ll a s  a c c u r a te ly  
d e e e r ih ln e  ♦he symptoms and c o n d it io n  i t s e l f .  An e v a lu a tlo n  o f  th e  
r re e e n t  c o n d itio n  should accompany th e  r e p o r t ,
bf*V b e r a t e  m* s i  n t e  rp  r e t  a i l  o n . D » l ib * r * t  e  mi s i  n t c r p r e t n t i o n  f i v e s  t h e  
c l i e n t  n r e a n l n r  ’"o r b i s  e x p e r i e n e e r  whi ch i s  n o t  c o r r e c t .  I t  r a y  
V* l<,?.>dpd w i th  e m o t i o n a l l y  e x p l o s i v e  p a t ' " r i a l  o r  bo q u i t e  s i m p l e .
T t  M r b t  b e  t o  bid r p  a b o u t  n on —d e f e n s i v e  c o n s i d e r a t i o n  o f  d a n g e r o u s  
a r e a s  o r  t o  a r o u s e  r e s i s t a n c e ,
nept.b  i n t e r p r e t a t i o n , JV p tb  1 r t  e r p e p t a t  i  on i s  t h e  c o fsrun i r a t i  on o f  a 
f e e l i n g  o ”  m* w  t  r<£ t h a t  u n d e r l i e s  a  f e e l  i n  r  b h r t  i s  e m o t i o n a l l y  
r e d a c t e d ,  h id d e n  from  o r  s u p p r e s s e d  b y  th e  c o u n s e l e e .
B v a ln a t - iP n .  IVnl n a t i o n  b v  t h e  c o u n s e l o r  i n k e r  t h e  l o c u s  o f  v a l u e  
in d y m cn t  from  t h e  c l l e n t  and ho h i m s e l f  becom es r c s p o n t i i b l e  f o r  
i u d r m e r t s .  m;%,a lu -n t1 o n H i s  a n  e x p r e s s i o n  o f  r v i a l i t y .
69
Oeners! l e a d ,  Thi a c o l l e  n r ex p ress io n  o r  prec* * a te s  a  f e e l in g
in  ih *  counsel*© , To mi id s  o r conduct to by an ex p ress!o n  designed  
t o  brf nr» f o r th  ^or© In fo rm atio n  , ?©«11 n r« tone  o r  undo r s  t  and in  g.
I l l u s t r a t i o n - p e r s o n a l . The co u n se lo r  use* a p e rso n a l e x p e rien ce  to  
in c n l cat*  ir»ri 4 tt or the re n t o f  *he counseloe .
I l l u s t r a t i o n  im p erso n a l. I l l u s t r a t i o n  im personal i s  t o  u se  an example 
to  throw  11 f*bt ■tjnon on© f s m eantrg  o -  th e  u se  o f  s p ic tu r e  to  c l a r i f y  
th e  meeping w ith o u t r ^ f ^ r r ’nf? t o  th a t  whl ch has p e rso n a l e x is te n c e .
In c e rn l^ te  though t, &r u n fin ish ed  sta tem ent e lm ila r  to  a gene r r,l  lead  
to  in c i t e  the  old ©«h to  f! r i  sh i t  in  o rd e r  to  re v e a l th e  f r e l i r g  
o 4* *h» coupe** lee  i s  what is  even t by Inccm n!ete though t.
In fo rm in g , T n fo m in e  Is  th e  r ro v i  r io r  (b*' i h rt c o u n se lo r ')  o f in fo rm a tio n  
t h a t  i he cl.1 ©r.t ml yht w n t  to  e^n^ore  hut i r  ro t. a v a i la b le  from 
anot.bc"' fo irrf* , ©, r . , t-'-st s c o re s .
Jn t *» core t  » t i  on , In  t  ^  ^  t  ©t to  r. i s  to  t  ran  d a t e  from th e  unknown t o  th e
known. 'Hi** 1m ^orrati on may in c lu d e  t e s t  s c o re r ,  f e e l in g  to n e ,
Int.© © personal r e l a t i o n s ,  re p re s se d  h o s t i l i t y ,  e t c .
Prob! n r .  nroM r <* ir? exam ining  t ho d ep th s  o r  o th e r  e ire p o rta r -e e s  in
sea rch  o f  any e x p e rie n c e  o r in fo rm a tio n  w hich m teht have a  tendency  
t© t  **©©?•* to p  th e  c l i e n t  and could be u ^ d  to  h e lp  th e ’ c l ie n t  •
Protect. !. o n -i p ie r  pernor a l . f i e r i e r  th e  hi am© o r  r*scons* M H ty  on o th e r  
p e rso n s  5r> o rd e r  *•<* aw *  d 'fe m o ra l g u i l t  o r  oooeeouencee*
rro4*»ott orr-tame. •’: mp 1© e t l  on-1am© i s  r !a c ?  rrr th e  b1 a re  or  r e s p o n s ib i l i ty  
on oth©r p e rso n s  In  o rd e r  to  avo id  p e rso n a l gull t  o r  cor.seouenoes,
9# <9 ©cti on o f  f e e l  in  e . The ccm.~reherr&on, n n a ly ra tl  on and c l a r i f i c a ­
t i o n  o f  the  c l i e n t ’ s © m otional to n e  and th e  r e v e a l in g  o f  t h i s  
In fo rm a tio n  to  him i s  what i s  meant by r e  .f le e t io n  o f  f e e l in g .
9© le c t io n ,  Pe1**et1on I s  the consc ious o r  u ro o r rc lo u s  f-r*Turn on th e  
p a r t  o f th e  eoonmeXo** to  a c c e n t th e  c l i e n t  a s  he 1.s , M s a b i l i t i e s ,  
em otions o r p e rso n .
Pel e e ti  va r e f l e c t i o n .  The c o u rse 1 o* r e v e r t s  back t o  th e  counseled  a 
c e r iM r  sept,«or o f  the  c l i e n t 1© a t t i tu d e s  *.dthou t in v o lv in g  a l l  
t h a t  i s  e v id e n t In  th e  ccwnre le e . ~’M a i s  s© le.-t1 v© r e f l e c t i o n .
S ile n c e ,  9y s i le n c e  i s  n e a r t  -..ho f a i l u r e  to  c.^fm’e n t on th e  c o u n s e lo r ’ s 
p a r t  t o  avoid  b re ak in g  in to  a c l i e n t ’ s t r a i n  o f  tho u g h t o r  to  
avo id  I n te r r u p t in g  in fo rm a tio n  t h a t  th e  c l i e n t  i s  g iv in g . S ilen ce  
can He used when the c l i e n t  1 «? dr-lv’ng d eep ly  in to  b in  s e l f  and
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b r in g in g  ou t i n s i s t s .
'"imple r e f le c t io n *  T his i s  m erely  ratm roring back* th e  a t t i t u d e s  o f  th e  
e H e n t  w hether ip  th e  sane w ords o r  in  o th ^ r  words w ith o u t adding  
to  o r  to M n e  from th ^  o r i  *i n a l a t t i  tu d e s .
J r ie c e e ito n . To in tro d u c e  i n d i r e c t l y  to  th e  mird o f  th e  c l i e n t  th o u ^ i ts  
or cau ses  f o r  r e c a l l i n g ,  such a s  th e  v a r io u s  p o s s ib le  c o u rse s  o f  
a c t io n  i s  known a s  su g g e s tio n .
^luamary c l a r l  f! ca tio n *  Summary c l a r i f i c a t i o n  i s  th e  draw ing to g e th e r  
o* two o r  more p a r t i  e u la r s  and r e la y in g  th e  m eaning to  th e  c l i e n t  
i n  such a way a s  to  I n c i t e  u n d e rs ta n d in g  on h is  p a r t  o f th e  m ater­
i a l  th u s  c o n s id e red .
T e n ta tiv e  analvsl. s .  A p o s e 'h ie  d e se rt  p t io n  and c m  s i  d e ra t io n  o f  th e  
comnorrent p a r t s  o r  e le m m ts  o f  th e  c l i e n t ’ s  problem and th e  r e l a ­
t io n s h ip  o f  each  to  th e  o th e r .  This i s  known a s  t e n ta t iv e  
analyst s .
U rging. Urging i s  t o  p re s s  o r  fo rc e  onward th e  ciind and w i l l  o f  th e  
c lie n t ,  f o r  th e  p u m o se  o f  g iv in g  I n s i s t  o r  in fo rm a tio n  on th e  p a r t
o f  th e  c l i e n t  o r  c o u n se lo r  o r  b o th .
